
NV Energy offers home 
weatherization services to our 
customers with qualifying 
incomes. These services help 
owners and renters who struggle 
with monthly expenses gain 
greater financial freedom by 
helping them significantly 
reduce utility costs. Our trained 
professionals help customers understand their energy use and 
choose the most cost-effective measures that result in the greatest 
energy savings.

For more information on this free home weatherization program 
or to confirm eligibility, call toll free at

1-866-920-7822.

Windmills have been used in farming and ranching 
communities for centuries to pump water for animals and 
crops.  Today they’re making a comeback as modern wind 
turbines generating electricity for both rural and urban 
areas. As part of the Renewable Generations program, NV 
Energy offers one-time installation cash rebates to customers 
interested in installing wind turbines at their home, small 
business, agriculture property, school or public building.

For more information call 866-786-3823 or visit 
NVEnergy.com/renewablegenerations
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Save Energy 
Use LED lights during 
the holidays.

NVEnergy.com/holidays

Comfort Savings Program

NV Energy is now accepting applications for the WindGenerations Incentive Program 

Upgrade your Gas 
Furnace and Save 

Northern Nevada customers, did 
you know you can save energy 
this winter by upgrading your gas 
furnace? You could make your 
home more comfortable and 
energy-efficient, and may also 
qualify for a cash rebate from NV 
Energy. Hurry while supplies last.

Certain restrictions apply. Visit 
NVEnergy.com/furnace, email 
hvacprogram@NVEnergy.com, 
or call (866) 588-6363 for more 
details.

Offer for northern Nevada customers only.



More Questions?
For more information visit:

NVEnergy.com

For Customer Service:

Northern Nevada
Call (775) 834-4444 

or toll free (800) 962-0399
Para Español llame al

(775) 834-4700

Southern Nevada
Call (702) 402-5555

Para Español llame al 
(702) 402-5554
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Energy Audits for Do it Yourself-ers
NV Energy makes it easy 
for customers to become 
real energy experts. 
NV Energy offers our 
customers “MyAccount,” 
which is free, secure and 
convenient. Customers 
are able to check their 
energy usage, analyze 
and graph energy use, 
get conservation tips 
and more. 

Sign up today at NVEnergy.com.

Our offices will be closed on Wednesday, 
Nov. 11 in observance of Veterans Day and 
on Thursday and Friday, Nov. 26 and 27, in 
observance of the Thanksgiving holiday. 

Know Your Meter Readers
NV Energy meter 
readers provide a 
valuable service 
to you. Actual 
meter readings 
mean NV Energy 
doesn’t have to 
estimate your 
usage. Your bill 
will reflect your 
actual electric 
usage. NV Energy 
employees read your meter each month on the 
date listed on the right side of your monthly bill. 
Sometimes it is necessary for our employees to visit 
your home on an unscheduled day.

Our employees wear shirts bearing the NV 
Energy logo and carry an ID badge with a photo 
and employee number. If you have any doubts 
about someone claiming to be an NV Energy 
employee, call us with the representative’s employee 
identification number for verification.

Energy Efficiency Begins at Home
NV Energy is a proud sponsor of Energy Plus 
homes, energy efficient homes built to exceed 
standard building codes for energy efficiency 
and Energy Star requirements. NV Energy has 
rebated more than 590 homes achieving 1.6 
million kWh in first year savings. 

Take control of your energy use.
Visit NVEnergy.com

to see how you can do your part and save.


