Save money,
save energy.

Learn more at
NVEnergy.com
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Budget with Equal Payment

Take Charge of Your Finances.

Take charge of your finances with Equal Payment.

With this payment option, well take your average
power usage from the last 12 months and divide
it into equal monthly payments. So you'll know in
advance what your bill will be each month.

How to Join

Go to NVEnergy.com.
Complete and print out

a form and return it with
your next payment. It’s that
simple. Remember, the plan
is voluntary.
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Overview y

« This payment option is available exclusively to
residential customers.

 Your Equal Payment amount may be adjusted
if your energy usage is projected to result in an
overpayment or under-collection of $100 or
more or if rates increase or decrease more than
5 percent.

« You may be removed from Equal Payment if you
fail to make two consecutive timely payments.

+ Your bill will show:
= Exact meter readings for the month.
= Exact charges for the amount of utility

services you used.
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= Exact costs that would normally be due.
= The Equal Payment amount due.

You will be able to compare the cost of your actual
usage to the monthly Equal Payment amount. If
you find the plan is not for you, you can stop at
any time by writing or calling your local

NV Energy office.




Free Hot Water Heater Blanket for NV Energy

Gas Customers

NV Energy now offers
Reno area gas customers
a free water heater
blanket including
installation. This offer
is available for all NV
Energy gas customers
who own or rent

their house, condo or
mobile home. For more
information on this free
water heater blanket
program, or to reserve
yours today, please call
toll free (866) 920-7822.

See How Much You Can Save
To see how much 4
money you can
potentially save
by replacing your

refrigerator, use the

|
Energy Star calculator ” Stor

at NVEnergy.com
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NV Energy Sure Bet Program

Take control of energy costs with the NV Energy Sure
Bet Program. This energy efficiency incentive program
is designed to help NV Energy business customers
reduce their energy consumption, save money, and
provides technical assistance. Funding for the 2009 Sure
Bet Program is limited, so call today 800-342-6335.
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For more details, visit
NVEnergy.com/surebet

Energy Tip

Installing a water heater
blanket can reduce heat loss
from your hot water heater

by 25 - 40 percent, which
represents a savings of up to

9 percent on your annual water
heating costs. Installing a hot
water heater blanket will save
you energy and money.

More Questions?

For more information visit:
NVEnergy.com

For Customer Service:

Northern Nevada
Call (775) 834-4444
or toll free (800) 962-0399

Southern Nevada
Call (702) 402-5555
Para Espanol llame al
(702) 402-5554
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