APRIL 2009 ,

Take Control -
Save Money
and Energy

Learn more at NVEnergy.com

It’s Electric and Easy

Electric Check, an automatic payment option,

enables you to pay your power bill with an automatic
withdrawal from your checking or savings account.
There is no easier way. No checks, stamps, fees,
hassle, or waiting in line.

Electric Check is open to all
residential and commercial
customers with a current account
and no more than one returned
check in a 12-month period.

Visit NVEnergy.com
to register for this service.

Energy Tip

Water Heater Calculator
You can calculate how much

it costs to run your electric
water heater on MyAccount at
NVEnergy.com. See My Home
for your Home Profile. You

Nevada Wildfire
Awareness Week will be
held in May. To help our
customers prepare for
the fire season, please
visit the University of

can find out how much you

can save by installing a new
energy-efficient water heater.
Additional tips are available for
weatherization, lighting, heating
and cooling.

Nevada’s Cooperative
Extension’s website,
livingwithfire.info, or call
your local fire agency.



Natural Gas Safety

While NV Energy is responsible
for maintaining natural gas
equipment to the point of and
including our meters, our gas
customers in northern Nevada
should be aware that the natural
gas piping between the meter
and gas equipment in the home
is the responsibility of the
property owner.

Because underground natural
gas piping is often metallic

and may corrode or leak

if not properly installed or
maintained, it is recommended
that you have the piping
periodically inspected.

Don't forget to inspect the
underground natural gas piping
to a shop, pool heater or other

that your shrubs and grass near
your underground natural gas
piping turn brown and die and/
or the soil turns dark brown

or black — you may have an
underground natural gas leak.
Please be advised that you may
not be able to smell an outdoor
natural gas leak because the
odorant added to natural gas
will be filtered out as it passes
through the soil.

There are local plumbing or
heating contractors available
to help in determining where
these lines are located and

to perform inspections or
repairs. Any unsafe condition
discovered in buried customer
piping should be repaired or
corrected immediately.

living quarters. If you notice

Cool Share for Southern Nevada Customers

More than 39,000 NV Energy customers are proving that there
is power in numbers. As more people sign up for this program,
collectively we'll help keep electricity rates low and reduce our
impact on the environment. To date, Cool Share customers have
saved 65.22 MWh of energy which reduces carbon emissions
equivalent to taking 8,500 cars off Nevada’s roads.

Call (702) 402-1111 to enroll today or online at

NVEnergy.com/coolshare

For southern Nevada customers only.

Lower Your Heating Costs

Northern Nevada customers, you can save on energy
use by replacing your gas furnace. You could make
your home more comfortable, energy-efficient, and
you also might qualify for a cash rebate.

Visit NVEnergy.com/heating/,
email hvacprogram@NVEnergy.com
or call (866) 588-6363 for details.

Certain restrictions apply.
For northern Nevada customers only.
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Stay safe, if you are considering
installing buried piping
between NV Energy’s

meter and other natural gas
equipment; be sure to hire a
licensed contractor to ensure
all work will be completed

in accordance with all state
and local codes governing gas
piping systems.

More Questions?

For more information visit:
NVEnergy.com

For Customer Service:

Northern Nevada
Call (775) 834-4444
or toll free (800) 962-0399
Para Espanol llame al
775-834-4700

Southern Nevada
Call (702) 402-5555
Para Espaiiol llame al
(702) 402-5554
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