
NV Energy is committed to Nevada

United Way is working hard to create sustainable change 
and to significantly impact the lives of children, families and 
individuals. Working with United Way is a natural fit for NV 
Energy, which is committed to making a positive contribution in 
the communities it serves.

During the 2008/2009 United Way campaign, NV Energy became 
the largest United Way corporate and employee supporter in 
both northern and southern Nevada. A total of $1,205,439 
statewide was pledged to United Way campaigns.

In southern Nevada, Project 
REACH (Relief through Energy 
Assistance to Prevent Customer 
Hardships) is an NV Energy 
funded program designed to 
help vulnerable adults over the 
age of 62, medically fragile as 
well as Reserve and National 
Guard members in need of 
emergency energy assistance. 

Project REACH is administered 
through United Way of 
Southern Nevada until funds 
are exhausted. Please visit 
NVEnergy.com for a list of 
United Way partner agencies or 
call our Energy Assistance Line 
at (702) 402-5200 for more 
information.
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Plan for the future – 
Start Saving Now
Learn about 
Energy Rebate Programs 
at NVEnergy.com

Helping Our Neighbors



Last year, NV Energy 
customers and employees in 
northern Nevada gave just 
a few dollars each to help 
hundreds of needy people by 
donating to SAFE (Special 
Assistance Fund for Energy). 
SAFE distributes your gift 

through social service agencies 
to help needy families and 
individuals pay their energy 
bills. Donations are matched by 
NV Energy up to $100,000.

You can help by pledging 
a dollar amount to be 

More Questions?
For more information visit:

NVEnergy.com

For Customer Service:

Northern Nevada
Call (775) 834-4444 

or toll free (800) 962-0399
Para Español llame al

(775) 834-4700

Southern Nevada
Call (702) 402-5555

Para Español llame al 
(702) 402-5554
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NV Energy is now accepting applications for the new 
WindGenerations and HydroGenerations incentive programs. 
Customers can receive a one-time cash rebate after installing a 
small wind or micro-hydro generating system on their home, small 
business, agriculture property, public building or school.
 
Apply online at NVEnergy.com/renewablegenerations. 
Applications are being accepted on a first come, first served basis.

For more information, contact 866-786-3823 
or email RenewableGenerations@NVEnergy.com
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Cash Incentives available for 
Renewable Energy Installations

Assist the Needy

A Free Energy Evaluation
Comfort Savings 
is a free residential 
energy efficiency 
program for income 
qualified NV Energy 
customers who own or rent their house, condo or 
mobile home. Comfort Savings provides an in-home 
energy evaluation to identify your current energy 
usage, recommend improvements and install them at 
no charge. Services can include such things as CFLs, 
high efficiency showerheads and faucet aerators, pipe 
insulation, door and window caulking, attic insulation 
and much more.

For more details, call
(702) 895-6220 or (866) 920-7822.

automatically added to your 
monthly NV Energy payment, 
or by adding your gift to one 
month’s payment only. For more 
information call (775) 834-4003. 

SAFE is a low-income, 
energy assistance program 
administered on a volunteer 
basis by community service 
agencies throughout northern 
Nevada and California service 
areas. Administering agencies, 
based on a number of criteria, 
screen applicants for SAFE 
assistance. Visit 
NVEnergy.com 
to view a list of 
Nevada and 
California 
agencies.

We will be closed on Monday, May 25, 
in observance of Memorial Day.


