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RULE NO. 16

SERVICE CONNECTIONS, METERS AND CUSTOMER’S FACILITIES
(Continued)

A. Service Installation  (Continued)

1. b. (Continued)

4. Not install, at its expense, more than one service pipe for any one
building unless for the operating convenience of the Utility;

5. At its option, supply an additional service pipe for reason(s) other
than its operating convenience, if such additional service is
installed entirely at the expense of the Applicant;

6. Install that portion of each service pipe in excess of the portion
installed at the Utility’s expense inside of the property line
provided Applicants pay to Utility the cost of the excess service
pipe.

c. The Utility, upon Applicant’s request and its option, may provide all or
part of the trenching and related material for an individual Applicant for
service.  When the Utility provides trenching for such an Applicant,
Utility’s cost for such shall be paid by Applicant to Utility as a non-
refundable contribution except that the cost of trenching and related
material for services related to retrofit gas service connections to existing
residences shall be treated identically to main trenching as in Rule No. 9,
Gas Main Extensions. (N)

d. The Utility shall notify Applicants regarding the availability and costs (N)
associated with installing, removing, maintaining or replacing a service
line Excess Flow valve (EFV), in accordance with Title 49 Section
192.383 of the Code of Federal Regulations.

1. Upon the Applicant’s request, the Utility shall install, remove or
replace an EFV at the expense of such Applicant.

2. Should the EFV require maintenance or removal/replacement
subsequent to installation, those services shall also be performed
by the Utility at the Customer/Applicant’s expense. (N)
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RULE NO. 16

SERVICE CONNECTIONS, METERS AND CUSTOMER’S FACILITIES
(Continued)

(L)
B. METER INSTALLATION

1. General

a. The Utility will upon a bona fide application for service and at no expense
to the Applicant, install a suitable meter(s) on an Applicant’s premises in a
location furnished by the Applicant and approved by the Utility. (L)

b. In all buildings in which separate meters are hereafter required to be
installed for various floors or groups of rooms in order to measure the gas
supplied to each tenant, the Utility may require all meters to be located at
a central point, and each such meter will be clearly marked to indicate the
particular location supplied by it.

c. All meters, regulators, service pipe, appliances, fixtures, etc., installed by
the Utility upon the Customer’s premises for the purpose of delivering gas
to the Customer shall continue to be the property of the Utility, and may be
repaired, replaced or removed by the Utility at any time.

d. No rent or other charge whatsoever will be made by the Customer against
the Utility for placing or maintaining said meters, regulators, service pipe,
appliances, fixtures, etc., upon the Customer’s premises.

e. The Utility will not be responsible for the loss of gas or damage caused by
gas in piping beyond the Utility’s meter.

f. The Utility shall at all times have the right of ingress to and egress from the
Customer’s premises at all reasonable hours for any purpose reasonably
connected with the furnishing of gas, and the exercise of any and all rights
secured to it by law or these Rules.

g. Only duly authorized employees or agents of the Utility are allowed to
connect the service pipe to, or disconnect the same from, the Utility’s gas
facilities, or to turn the meter on.
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RULE NO. 16

SERVICE CONNECTIONS, METERS AND CUSTOMER’S FACILITIES
(Continued)

C. Relocations/Retrofit of Meters, Services and other Facilities (T)

1. In those instances when, in the judgement of Utility, the relocation of a service
pipe or metering facilities is necessary, and is due either to the maintenance of
adequate service or the operating convenience of the Utility, the Utility normally
will perform such work at its own expense.

2. In those instances where relocation of the service pipe and/or metering facilities
is due solely to meet the convenience of the Applicant or Customer, or is made
necessary by acts of the Customer which create hazards or which make the
meter inaccessible, such relocation, including metering facilities, will be
performed by Utility at the expense of such Applicant or Customer.

3. Should an excess flow valve that was previously installed under paragraph (N)
A.1.d., above, require maintenance or removal/replacement subsequent to
installation by the Customer requesting such installation or subsequent
Customers at that service connection, those services shall be performed by the
Utility at the Customer/Applicant’s expense. (N)

D. Customer’s Responsibilities

1. Utility Owned Facilities

Utility property installed on the premises served for the purpose of measuring or
supplying service to a customer is placed there under the Customer or property
owner’s protection.  The Customer or property owner will be held responsible for
the breaking of seals, tampering or interfering with Utility’s meter or meters or
other equipment of Utility placed under their protection.  Only authorized
employees of Utility will be allowed to make repairs or adjustments to meters or
other apparatus belonging to Utility.  Where such repairs or adjustments are
necessary, a charge shall be made to the Customer or property owner as
appropriate, in addition to actual material costs.  See Schedule SC, PUCN (T)
Sheet Nos. 4 and 4A.
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