R INFORMATION ABOUT N WY

SIERRA PACIFIC’'S ECONOMIC DEVELOPMENT DEPARTMENT

Sierra Pacific is in the ideal position to assist companies wishing to relocate or expand an
existing business in Nevada. Our team of experts can assist you with all your needs from
facilities to financing...from transportation to taxation. Our full-service, one-stop Economic
Development Department offers everything a client needs to make a seamless, near
effortless move. We work closely with state and regional development authorities, the
public and private sectors and with Nevada's real estate brokers. These relationships allow
us to offer the most up-to-date selection assistance, including information on utilities,
buildings, transportation, training programs, markets, the state's tax structure, labor force,
financing and anything else that might be helpful to the client. And, of course, all inquiries
are kept confidential.

Sierra Pacific’s Service Territory

http://lecondev.sierrapacific.com/sppc

Economic Development, Sierra Pacific Power Company - 1.775.834.3636 or 1.800.824.8856
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Selected Business Assistance Programs

Nevada Tax Structure

Nevada’s tax structure continues to be one of the least
burdensome in the country, allowing both businesses
and employees to flourish. Nevada has NO:

Personal Income Tax
Franchise Tax
Inheritance Tax
Special Intangible Tax

Corporate Income Tax
Unitary Tax

Inventory Tax

Estate and/or Gift Tax

Sales & Use Tax Abatement

Sales and use tax abatements are available for
purchases of capital equipment. An application for
abatement must be made in advance to the
Commission or, if the purchase has been made, within
60 days after the date on which the tax was due. If
application for abatement is approved, the taxpayer is
eligible for a refund of the tax paid. For more
information visit:
http://www.expand2nevada.com/whatwedo/pdfs/08sales
usetaxabatement.pdf

Sales and Use Tax Deferral

Sales and use tax deferrals are available for purchases
of capital equipment. An application for deferral must
be made in advance to the Commissioner or, if the
purchase has been made, within 60 days after the date
on which the tax was due. If the application for a
deferment is approved, the taxpayer is eligible for a
refund of the tax paid. For more information visit:
http://www.expand2nevada.com/whatwedo/pdfs/08sales
usetaxdeferral.pdf

Personal Property Tax Abatement

Partial abatement from personal property taxes is
available to companies who locate or expand their
business to Nevada. The applicant must apply for
abatement not more than one year before the business
begins to develop for expansion or operation in Nevada.
Applications are due at least 15 working days prior to
the Commission meeting. For more information visit:
http://www.expand2nevada.com/whatwedo/pdfs/08pers
onalpropertytaxabatement.pdf

Real Property Tax for Recycling

Partial abatement of real property taxes for recycling is
available to companies who locate or expand their
business in Nevada. The applicant must apply for
abatement not more than one year before the business
begins to develop for expansion or operation in Nevada.
Applications are due at least 15 working days prior to
the Commission meeting. For more information visit:
http://www.expand2nevada.com/whatwedo/pdfs/08recyc

lable.pdf

Modified Business Tax Abatement

A modified business tax (excise tax) is imposed on each
employer at the rate of 0.63 percent of the wages as
defined in NRS 612.190, paid by the employer during a
calendar quarter with respect to employment. Effective
July 1, 2005, a partial abatement of the tax during the
initial period of operation is available.  Qualifying
employers may apply for an abatement of 50 percent of
the tax otherwise due during the first four years of its
operations. For more information visit:
http://www.expand2nevada.com/whatwedo/pdfs/08modi
fiedbusinesstax.pdf

Train Employees Now (TEN)

The Nevada Train Employees Now Program provides
short-term, skills based intensive job training to assist
new and expanding firms to reach productivity quickly.
A customized program is designed covering recruitment,
hiring and job training for Nevada residents. It is the
State’s policy to support firms demonstrating a human-
relations commitment through a meaningful wage and
fringe benefit policy. For more information visit:
http://www.expand2nevada.com/whatwedo/pdfs/O8TEN.

pdf

Property Tax Abatements for Renewable Energy
Partial abatement of real and personal property taxes
for businesses that produce electricity from renewable
energy, who locate or expand their business to Nevada.
The applicant must apply for abatement not more than
one year before the business begins to develop for
expansion or operation in Nevada. Applications are due
at least 15 working days prior to the Commission
meeting. For more information visit:
http://www.expand2nevada.com/whatwedo/pdfs/O8rene
wableenergy.pdf

Source: Nevada Commission on Economic Development, July 2007
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Incentive Programs: Business Location Assistance

‘\ ‘ d Urban County/City Populations >100,000/60,000
( : l’ a a The intent is to favorably alter business location decisions by creating tax incentives for companies locating operations in Nevada. A

Commission on Economic Development Minimum of two of the three parameters are required by statute—capital investment, job creation and wages. Meeting wage criteria is
mandatory for consideration of property tax abatements.

Sales & Use Tax Sales and Use Tax Personal Property Tax Modified BusinessTax | Train Employees Now

Abatement Deferral Abatement Abatement (TEN) Grant

Incentives and Criteria NRS 374.357 NRS 372.397 NRS 361.0687 NRS 363B.120 NRS 231.068

A partial sales/use.tax A sales/use tax deferral on An abatement nqt to exceed An abatement of 50 percent for| A grant of $1,000 per trainee
abatement on capital . . 50% over a maximum of 10 .

) capital equipment 4 years with 25% company match
equipment purchases years

$1,000,000 $50,000,000 (Industrial)

Minimum $100,000 or more

Capital Investment $500,000—New Intellectual capital equipment $2,000,000 (Other) $1,000,000 No minimum requirement
Property (This parameter required.)

Number of Primary Jobs Created* 75 10 75 75 10

Minimum Hourly Wage Level ’ $19.69 (SO%iflge.n?esaverage wage) (This pai?\ﬁtfr ?equired.) $19.69 (80% of i:alteS ézgage wage)

Other Requirements

Health Insurance Required Required Required Required Required

Nevada Business Licenses & Permits Required Required Required Required Required

Letter of Acknowledgment® Required

Business Commitment Term At least 5 years At least 5 years At least 5 years At least 5 years

Training administered and
conducted in partnership with
community college

Surety bond in the amount of

Comments tax deferred.

1. Primary Jobs are those where the revenue generated to pay the employees is generated from outside the economic region (NAC 360.474(3)). Businesses developing intellectual property into a commercial
product may apply for Sales & Use or Personal Property Tax abatements with 10 full time employees (NAC 367.50(2)(qg)).

2. The average hourly wage that is paid by the business is at least 100 percent of the average statewide hourly wage as established by the Department of Employment, Training and Rehabilitation. Additionally,
the business will provide a health insurance plan for all employees that includes an option for dependents of the employees.

3. Letters of Acknowledgment are provided by the governing body after evaluating whether the abatement would be beneficial to the economic development of the community.

NCED, Research
7/9/08



q Nevada

Incentive Programs: Expansion Assistance

The intent is to enable Nevada's existing businesses to remain competitive and continue to grow by creating tax incentives for company
Commission on Economic Development eXxpansion projects. A minimum of two of the three parameters are required by statute—capital investment, job creation and wages. Meeting
wage criteria is mandatory for consideration of property tax abatements.

Incentives and Criteria

Sales & Use Tax
Abatement

Sales and Use Tax
Deferral

Personal Property Tax
Abatement

Modified Business Tax
Abatement

Train Employees Now
(TEN) Grant

NRS 374.357

NRS 372.397

NRS 361.0687

NRS 363B.120

NRS 231.068

A partial sales/use tax
abatement on capital
equipment purchases

A sales/use tax deferral on
capital equipment

An abatement not to exceed
50% over a maximum of 10
years

An abatement of 50 percent for
4 years

A grant of $1,000 per trainee
with 25% company match

Capital Investment

20% of the value of tangible
property possessed by

Minimum $100,000 or more
capital equipment

20% of the value of tangible
property possessed by

20% of the value of tangible
property possessed by

No minimum requirement

business business business
. 10% or 6 10% or 6 10% or 6 .
Number of Primary Jobs Created* . - 10 . o . - Minimum of 10
whichever is greater whichever is greater whichever is greater
L 2 $15.75 $19.69 $15.75
Minimum Hou rIy Wage Level $19.69 (80% of state average wage) (Required for this abatement) $19.69 (80% of state average wage)
Other Requirements
Health Insurance Required Required Required Required Required
Nevada Business Licenses & Permits Required Required Required Required Required
Letter of Acknowledgment® Required

Business Commitment Term

At least 5 years

At least 5 years

At least 5 years

At least 5 years

Comments

Surety bond in the amount of
tax deferred.

Training administered and
conducted in partnership with
community college.

1. Primary Jobs are those where the revenue generated to pay the employees is generated from outside the economic region (NAC 360.474(3)). Expansions must show an increase of employees on the payroll

by 10% or 6 employees—whichever is greater.

2. The average hourly wage that is paid by the business is at least 100 percent of the average statewide hourly wage or the average countywide hourly wage, which ever is less, as established by the Department
of Employment, Training and Rehabilitation. Additionally, the business will provide a health insurance plan for all employees that includes an option for dependents of the employees.

3. Letters of Acknowledgment are provided by the governing body of a county, city or town after evaluating whether the abatement would be beneficial to the economic development of the community.

NCED, Research

7/9/08
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Northern Nevada's New Econom

LEED LEED-NC | LEED-EB | Energy Term of Amount of
Level Points Points Conservation | Abatement | Abatement
Points
Silver 33t038 | 40to 47 >3 10 years 25 %
Gold 39to51 | 48to 63 >5 10 years 30 %
Platinum | 52t0 69 | 64 to 85 >8 10 years 35 %

Does not include taxes imposed for public education and the associated
land. Does not apply if the owner is receiving another abatement or

exemption.









http://econdev.sierrapacific.com/sppc/documents/howproptaxesarecalculated.pdf
http://econdev.sierrapacific.com/sppc/documents/personalpropertymanual2006-07.pdf
http://econdev.sierrapacific.com/sppc/documents/personalpropertymanual2006-07.pdf

Washoe County Business Overview (con’t)

Washoe County High Wage Industries

Industry Annual Mean Annual Entry Annual Experience Level
Wage Wage Wage

Man{;\gement & Technical Consulting $119,597 $31,822 $163,484

Services

Software Publishers $82,158 $43,552 $101,462

Pharmaceutical & Medicine Manufacturing | $72,733 $29,112 $94,545

Security & Commodity Investment Activity | $71,742 $32,332 $91,449

Legal Services $70,289 $23,885 $93,492

Source: Nevada Department of Employment, Training and Rehabilitation (DETR), 2007

Reno MSA Fast Growing Industries

Industry Employment Growth Rate % | Change % Change
2004 2014
Household & Institutional Furniture 308 629 7.4 321 104.2
Furniture Stores 547 911 5.2 364 66.5
Furniture & Related Product Manufacturing | 768 1,251 |[5.0 483 62.9
Administrative & Waste Services 13,128 | 21,185 | 4.9 8,057 61.4
Local Messengers & Local Delivery 146 234 4.8 88 60.3

Source: Nevada Department of Employment, Training and Rehabilitation (DETR).

Washoe County's Largest Employers
Employer City Industry Code | #of Emp

Washoe County School District Reno Elementary and Secondary Schools 611110 | 8,500 - 8,999
University of Nevada-Reno Reno Colleges & Universities 611310 | 4,000 - 4,499
Washoe County Reno Executive and Legislative Offices Combined 921140 | 3,000 - 3,400
International Game Technology Reno All Other Miscellaneous Manufacturing 339999 | 2,500 - 2,999
Renown Regional Medical Center Reno General Medical & Surgical Hospitals 622110 | 2,500 - 2,999
Silver Legacy Resort Casino Reno Casino Hotels 721120 | 2,000 - 2,499
Peppermill Hotel Casino - Reno Reno Casino Hotels 721120 | 2,000 - 2,499
City of Reno Reno Executive & Legislative Offices Combined 921140 | 2,000 - 2,499
Atlantis Casino Resort Reno Casino Hotels 721120 | 1,500 - 1,999
Sparks Nugget, Inc Sparks | Casino Hotels 721120 | 1,500 - 1,999
Eldorado Hotel & Casino Reno Casino Hotels 721120 | 1,500 - 1,999
Circus Circus Casinos Inc. - Reno | Reno Casino Hotels 721120 | 1,500 - 1,999
St. Marys Reno General Medical and Surgical Hospitals 622110 | 1,500 - 1,999
Grand Sierra Resort and Casino Reno Casino Hotels 721120 | 1,500 - 1,999
Harrah's Reno Reno Casino Hotels 721120 | 1,000 - 1,499
Hire Dynamics LLC Reno Temporary Help Services 561320 | 1,000 - 1,499
United Parcel Service Sparks | Couriers 492110 | 1,000 - 1,499

Source: Nevada Department of Employment, Training and Rehabilitation (DETR), 2" Quarter 2007
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Washoe County Regional Road Impact Fees

General Information

Regional Road Impact Fee (RRIF) is a one-time assessment to pay for new regional roads and/or
improvements to existing regional roads needed to serve traffic from new development. RRIF funds will be
used to build capacity improvements such as new roads and ramps, road widening and intersection
improvements. The RRIF needs to be paid at the time a building permit is issued.

RRIF Payment Options
You can pay impact fees due with a check, money order or with credits earned for constructing capacity
improvements or right-of-way dedication included in the RRIF Capital Improvements Plan (CIP).

Regional Road Impact Fee Administrators to Contact for Information about the RRIF

Barron Caronite, P.E.

Engineering Manager

City of Reno, Community Development
450 Sinclair

Reno, NV 89501

775.334.2028

Fax: 775.334.2382

E-mail: caroniteb@ci.reno.nv.us

Clara Lawson, P.E.

Washoe County Public Works
Engineering Division

1001 E. 9™ Street

Reno, NV 89520

775.328.3603

Fax: 775.328.3699

E-mail: clawson@mail.co.washoe.nv.us

Neil Krutz, P.E.

Community Development Director
City of Sparks, City Works

1675 E. Prater Way, S-107
Sparks, NV 89434

775.353.2304

Fax: 775.353.7800

E-mail: nkrutz@ci.sparks.nv.us

Robert J. Russell, P.E.

Engineering Director

Regional Transportation Commission
Engineering Department

1105 Terminal Way, S-108

Reno, NV 89501

775.348.0171

Fax: 775.348.0170

E-mail: rrussell@rtcwashoe.com

http://lecondev.sierrapacific.com
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WASHOE COUNTY REGIONAL ROAD IMPACT FEE SCHEDULE

COST PER UNIT

OF DEVELOPMENT
N=\0) OUTSIDE RENO*

UNIT OF

$IVMT

LAND USE DEVELOPMENT DAILY VMT RENO OUTSIDE RENO*

RESIDENTIAL

| Single-Family Detached Dwelling 18.40 $157.78 | $ 173.18 [$ 2,903.15 | $ 3,186.51
Multi-Family Dwelling 12.74 $157.78 | $ 17318 | $ 2,010.12 | $ 2,206.31
Mobile Home in Trailer Park Dwelling 9.25 $157.78 | $ 17318 [$ 1,45947 | $ 1,601.92
Hotel/Motel Room 14.90 $157.78 | $ 173.18 | $ 2,350.92 | $ 2,580.38

COMMERCIAL

OFFICE
General Office Building 1,000 GFA 17.98 $157.78 | $ 173.18 [ $ 2,836.88 | $ 3,113.78
Medical Clinic/Office 1,000 GFA 52.74 $157.78 | $ 173.18 [ $ 8,321.32 | $ 9,133.51

INDUSTRIAL

Com/Re <50,000 GFA 1,000 GFA 22.07 $157.78 | $ 173.18 [ $ 3,482.20 | $ 3,822.08
Com/Re 50-99K 1,000 GFA 29.44 $157.78 | $ 173.18 [ $ 4,645.04 | $ 5,098.42
Com/Re 100-199K 1,000 GFA 33.46 $157.78 | $ 173.18 [ $ 5,279.32 | $ 5,794.60
Com/Re 200-299K 1,000 GFA 36.07 $157.78 | $ 173.18 [ $ 5,691.12 | $ 6,246.60
Com/Re 300-399K 1,000 GFA 38.99 $157.78 | $ 173.18 [ $ 6,151.84 | $ 6,752.29
Com/Re 400-499K 1,000 GFA 42.47 $157.78 | $ 173.18 [ $ 6,700.92 | $ 7,354.95
Com/Re 500-999K 1,000 GFA 40.32 $157.78 | $ 173.18 [ $ 6,361.69 | $ 6,982.62
Com/Ren >1,000,000 GFA 1,000 GFA 40.19 $157.78 | $ 173.18 [ $ 6,341.18 | $ 6,960.10
Casino Gaming Area 1,000 GFA 58.14 $157.78 | $ 173.18 ($ 9,173.33 | $ 10,068.69
Drive-In Bank 1,000 GFA 49.43 $157.78 | $ 173.18 [ $ 7,799.07 | $ 8,560.29
Fast Food Restaurant 1,000 GFA 84.25 $157.78 | $ 173.18 [ $13,292.97 | $ 1,459.42
Convenience Store 1,000 GFA 75.19 $157.78 | $ 173.18 [ $11,863.48 | $ 13,021.40

General Light Industrial 1,000 GFA 11.40 $157.78 | $ 173.18 [$ 1,798.69 | $ 1,974.25
Manufacturing 1,000 GFA 6.22 $157.78 | $ 17318 |$ 98139 | $ 1,077.18
Warehouse 1,000 GFA 8.10 $157.78 | $ 173.18 [ $ 1,278.02 | $ 1,402.76
Regional Warehouse 1,000 GFA 3.11 $157.78 | $ 17318 |$ 490.70 | $ 538.59
Mini-Warehouse 1,000 GFA 4.34 $157.78 | $ 173.18 |$ 68477 | $ 751.60

RECREATIONAL
Golf Course

Hole

45.44

$157.78

©*

173.18

Elementary School 1,000 GFA 3.37 $157.78 | $ 17318 |$ 53172 | $ 583.62
High School 1,000 GFA 7.78 $157.78 | $ 173.18 [ $ 1,22753 | $ 1,347.34
University 1,000 GFA 17.20 $157.78 | $ 173.18 [ $ 2,713.82 | $ 2,978.70
Day Care Center 1,000 GFA 22.27 $157.78 | $ 173.18 [ $ 3,513.76 | $ 3,856.72
Hospital 1,000 GFA 27.38 $157.78 | $ 173.18 [ $ 4,320.02 | $ 4,741.67
Nursing Home 1,000 GFA 8.76 $157.78 | $ 173.18 [$ 1,382.15 | $ 1,517.06
Church/Synagogue 1,000 GFA 11.60 $157.78 | $ 173.18 [ $ 1,830.25 | $ 2,008.89

$ 7,169.52

7,869.30

Park

Acre

2.90

$157.78 | $

173.18

$ 457.56

Ak

502.22

Information provided by the Regional Transportation Commission and compiled by Sierra Pacific Economic Development

http://fecondev.sierrapacific.com
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Nevada offers great accessibility to the major western markets and is at the hub of the western transportation
system - an important fact for any business where access and location are key. Nevada is perfectly situated
as the hub of the 11-state western region, with a market area of 51 million people within one day’s drive.

Reno International Airport Point of Entry provides superb Air Cargo and Customs services. Northern
Nevada’s rail service is available through Union Pacific Railroad and Burlington Northern Railroad, over 60
freight carriers, home of UPS Regional Hub. Reno/Sparks is located on two major highway corridors: 1-80
and U.S. 395. Less than-truckload and truckload service is provided by over 60 local, regional and national
carriers with shipment from Reno/Sparks to 80% of the 11 western states occurring on a next-day basis.

Mileage to/from Washoe County
Sacramento, CA 129 miles
San Francisco, CA | 215 miles
Boise, ID 428 miles
Las Vegas, NV 446 miles
Salt Lake City, UT | 514 miles
Los Angeles, CA 518 miles

Portland, OR 579 miles
Seattle, WA 751 miles
Phoenix, AZ 769 miles
Helena, MT 890 miles
Cheyenne, WY 949 miles
Denver, CO 1,046 miles
Santa Fe, NM 1,081 miles

Source: Free Trip

Trucking

With borders on five states, Nevada provides efficient transportation links to major western markets.
Reno/Sparks, located in Washoe County, is at the hub of an extensive transportation network on two major
highway corridors: Interstate 80 and U.S. Highway 395. Shipments from Reno/Sparks to 10 of the 11 western
states occur on a second-day basis.

Interstate 80 connects Reno/Sparks to Sacramento and San Francisco to the west and Salt Lake City to the
east. U.S. Highway 395 runs northbound to Oregon, Washington, and Canada and southbound to Los
Angeles.

Both JC Penney and Kmart, two major distribution centers located in Reno and Sparks, carry shipments over
these routes daily.

Third Party Logistics

Bender Group

The Bender Group is a customer-centered logistics and consulting partner that helps you transform problems
into profits. For more than a half century the Bender Group of companies has offered a full range of logistic
services, providing the functions you need for the efficient, effective storage and flow of your products to your
customer. View their website at http://www.bendergroup.com/



http://www.bendergroup.com/

Washoe County Location/Market Access (con’t)

Third Party Logistics (con’t)

Eagle Global Logistics

Eagle Global Logistics is a leading provider of end-to-end supply chain solutions demonstrating core competencies
in domestic and international freight transportation, integrated logistics management and information technology.
View their website at http://www.eaglegl.com/

Griffin Transport Services

Griffin Transport Services, a Nevada Company, provides a full range of international Supply Chain logistics
services targeted to meet the needs of companies engaged in global trade. Our Logistics expertise includes
International Transportation, Freight Forwarding, Trucking, US Customs, Compliance, Foreign Trade Zone,
Warehousing, Distribution, 3PL & 4PL solutions, contract negotiation, Transportation management programs, and
full supply chain programs designed to streamline and make seamless the global trade environment. View their
website at http://www.griffintransport.com

Hopkins Distribution

Hopkins Distribution Company is well known and respected for providing global logistics, distribution, and
warehousing solutions for many clients across the United States. As a Third Party Logistics (3PL) specialist, they
provide their clients with a wide array of highly technical yet cost-efficient options for fulfillment, distribution and
warehousing challenges. View their website at http://www.hdcusa.com/

ITS Logistics
ITS Logistics is a Nevada based, third party logistics provider offering a wide range of supply chain solutions to
local and national manufacturers and distributors. View their website at http://www.its4logistics.com

Kuehne + Nagel

Kuehne + Nagel is one of the world's leading logistics providers. Across its global network of 750 offices in more
than 100 countries, the company develops and delivers integrated logistics solutions of outstanding quality and
operational excellence. Tailored to industry and customer requirements. View their website at http://www.kn-

portal.com/

Ozburn-Hessey Logistics
Ozburn-Hessey Logistics is a leading third party logistics company providing comprehensive supply chain
management solutions. They provide flexibility, scalability and visibility to their clients. View their website at
http://www.ohlogistics.com/

International Services

Reno is located 4 hours from the major international and domestic shipping hub of the San Francisco Bay Area.
This area includes the Ports of Oakland and San Francisco, three major airports: San Francisco, San Jose and
Oakland, rail facilities in Oakland and Richmond, and domestic truck line operations throughout the region. The
Customs Port of San Francisco is the sixth largest customs seaport/airport in the country, servicing nearly a million
entries covering nearly $68 billion in merchandise annually.

San Francisco International Airport is in the process of completing over $2 billion in expansion that will set it as one
of the preeminent airports in the western hemisphere, in time to handle an estimated passenger load increase of
50% in the next five years.

Reno is able to take advantage of all of the benefits of this port through direct electronic connectivity to Customs in
Washington, San Francisco and ports around the nation. The proximity to major West Coast ports provides next
day capability for movement of cargo back and forth for import and export as well as domestic spoke-and-hub
services via air, truck or rail. At the same time, Reno has customs facilities and personnel to handle nearly all
import and export needs, while Reno International Airport is capable of handling a variety of international and
domestic services and flights. Reno is situated at a major crossroads for truck and rail services, facilitating next day
and deferred services throughout the nation and many parts of the world.

Reno offers service, location and the promise of timely cargo handling.

Foreign Trade Zones

Northern Nevada has nearly 7,500 acres of Foreign Trade Zones. A Foreign Trade Zone is designated by the
United States Customs Department and allows foreign and domestic merchandise to be admitted for operations
such as storage, exhibition, assembly, manufacture, and processing, without being subject to formal Customs entry
procedures, the payment of Customs duties or the payment of federal excise taxes.
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Washoe County Location/Market Access (con’t)

Rail Service
Union Pacific and Burlington Northern Santa Fe railroads service the Reno metropolitan area and provide efficient
rail cargo distribution. Amtrak provides passenger service for Reno and Sparks travelers.

Bus Service

Greyhound Lines provides regional and national bus route system service. For more information visit
http://www.greyhound.com. The Regional Transportation Commission (RTC) offers the following public transit
services for the greater Reno/Sparks area. RTC RIDE is the fixed-route bus service; RTC INTERCITY is the
commuter service between Reno and Carson City; RTC ACCESS is the paratransit service; RTC SIERRA SPIRIT
is the downtown Reno circulator service. For more information visit http://www.rtcwashoe.com.

Airports

Reno Stead Airport

A general aviation airport located north of Reno. The physical facilities include two asphalt runways (7,600 ft. and
8,080 ft.) on 5,000 acres, lights, hangars and full services. Aviation Classics Limited is the fixed-based operator. In
addition, the Nevada Army National Guard has an Aviation Support Facility at the airport, from which military
training activities are conducted. Reno Stead Airport is home to the Reno National Championship Air Races every
September.

Reno/Tahoe International Airport

Reno/Tahoe International Airport (RTIA) is located a short distance from the Carson City area. RTIA is the nation's
45th busiest airport. Each day the airport handles approximately 17,000 arriving/departing passengers, 283,000
pounds of cargo arriving/departing and 420 aircraft operations. There are three runways, the main runway is
11,000 ft, the crosswind runway is 6,100 ft. and a parallel runway that is 9,000 ft. U.S. Customs and Immigration
Offices are located on the airport premises. RTIA is a landing rights airport and Port of Entry. Three fixed-based
operators provide a full range of services for private aircraft. Three fixed-based operators provide a full range of
services for private aircraft.

Total passengers at RTIA in 2006 was 5 million. Approximately 30% of RTIA's passengers are local (i.e. originate
their travel in Reno. Fifty percent of those originating passengers are traveling for business (750,000 business
travelers per year originating in Reno). Approximately 28% of the destination passengers are traveling for business
(875,000). Total business travelers to and from RTIA are approximately 1.6 million per year. There are 84 daily
departures from RTIA to 18 nonstop destinations and another 23 one-stop cities on 10 airlines offering 10,505
available seats every day departing Reno. We connect at 8 major airline hub cities and offer direct or connecting
service to anywhere in the world.

Air Cargo Information

Currently, Reno Tahoe International Airport is served by the following air cargo carriers:
e United Parcel Service Co. (UPS)
e Fed Ex Express
e Airborne Express (ABX)

Air Cargo Numbers

Month 2006 2007 2008
January 9,545,594 10,293,920 | 11,231,880
February 8,515,885 10,313,828 | 9,786,730
March 10,126,307 | 11,129,070 | 9,519,983
April 8,665,756 9,653,603 9,915,236
May 9,363,233 10,718,860 | 9,923,064
June 9,772,322 10,483,160
July 9,580,355 10,377,947
August 11,153,394 | 11,736,465
September | 10,256,974 | 10,311,212
October 10,408,180 | 10,813,406
November | 10,859,489 | 10,646,261
December | 14,242,702 | 12,772,059
Totals 122,490,191 | 129,249,404 | 50,376,893

Source: Airport Authority of Washoe County



http://www.greyhound.com
http://www.rtcwashoe.com

Washoe County Location/Market Access (con’t)

Road Closure Information
I-80 between Reno NV and Sacramento CA

Year Average Length of Closure | Main Reason for Closure = Total Snow Fall Days Chains Required
2005-06 | 1 hour 9 minutes Spinouts/Accidents 539" 84
2004-05 | 3 hours 23 minutes Spinouts/Accidents 365.5" 56
2003-04 | 53 minutes Spinouts/Accidents 307" 67
2002-03 | 50 minutes Spinouts/Accidents 305.5" 55

Truck-Related Closures

Year Total Hours Total Hours > 2 Hours Total Hours > 30 minutes | Total Hours < 30 minutes
2005-06 | 96 hours 32 minutes | 81 hours 16 minutes 12 hours 24 minutes 2 hours 52 minutes
2004-05 | 174 hours 37 minutes | 170 hours 40 minutes 170 hours 40 minutes 49 minutes
2003-04 | 38 hours 16 minutes | 37 hours 10 minutes 38 hours 16 minutes 0
2002-03 | 35 hours 35 minutes | 31 hours 1 minute 34 hours 44 minutes 51 minutes

Chain Controls

# of Chain
Controls Issued

Total Hours of Chain
Controls During Closure

Number of Chain
Controls Issued
(Truck Related)

Total Hours of Chain
Controls During Closure
(Truck Related)

2005-06 157 173 hours 3 minutes 89 hours 26 minutes
2004-05 81 307 hours 52 minutes 23 169 hours 53 minutes
2003-04 107 94 hours 28 minutes 21 38 hours 16 minutes
2002-03 97 80 hours 25 minutes 20 40 hours 40 minutes

Source: California Department of Transportation (provided by EDAWN)

Available Ports

e Sacramento - http://www.uprr.com/customers/ind-prod/ports/sacramento.shtml

Richmond Pacific Shortline - http://www.uprr.com/customers/ind-prod/ports/richmond.shtml
Redwood City - http://www.uprr.com/customers/ind-prod/ports/redwood.shtml

Stockton - http://www.uprr.com/customers/ind-prod/ports/stockton.shtml

Oakland - http://www.uprr.com/customers/ind-prod/ports/oakland.shtmi

http://econdev.sierrapacific.com/sppc
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Cost of Living

~ Composite Grocery Items Housing @ Utilities Transportation = Health Care  Misc. Goods & Services |

Reno/Sparks, NV 110.8 109.6 120.9 99.2 103.2 110.2 108.1
Phoenix, AZ 101.6 103.8 101.0 94.7 98.7 99.0 104.7
Oakland, CA 150.1 133.9 228.4 86.8 111.5 121.3 120.6
Denver, CO 105.1 104.7 1114 103.4 92.8 104.0 104.2
Idaho Falls, 1D 89.5 87.4 81.9 93.1 95.1 88.4 94.5
Missoula, MT 104.1 128.4 96.7 106.2 98.5 100.6 103.1
Albuguerque, NM 95.5 93.5 97.7 88.2 95.2 97.6 96.3
Portland, OR 119.9 108.2 138.9 101.3 109.4 105.5 117.9
Salt Lake City, UT 98.7 103.5 97.5 72.7 102.1 99.6 104.8
Seattle, WA 121.5 115.1 148.7 88.8 108.0 119.1 113.7
Cheyenne, WY 100.5 112.0 102.3 107.7 92.1 99.3 95.3

Source: American Chamber of Commerce Researchers Association (ACCRA), first quarter 2008.

http://econdev.sierrapacific.com/sppc
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Population

2007 | 418,061
2006 | 409,085
2005 | 396,844
2004 | 383,453

2003 | 373,233

Source: Nevada State Demographer

Population within the Cities of Washoe County
Population City  Year \ Population

2007 | 220,613 2007 | 89,449
2006 | 214,371 2006 | 87,846
Reno | 2005 | 206,735 Sparks | 2005 | 85,618
2004 | 199,249 2004 | 81,673
2003 | 195,727 2003 | 78,435

Source: Nevada State Demographer

Population In

Family Households Non-Family Households Group Quarters

2006 | 320,413 74,421 5,409

2005 | 287,961 96,931 5,410

Source: Applied Geographic Solutions

Income

Year Per Capitalncome Median Income Average Income
Household ~ Family | Disposable Household  Family  Disposable

2006 | $28,850.02 $57,474.44 | $65,388.98 | $47,543.36 | $71,546.53 | $80,465.30 | $60,559.50

2005 | $27,675.15 $55,621.79 | $63,662.55 | $46,173.68 | $69,355.02 | $81,609.38 | $55,512.04

Source: Applied Geographic Solutions

Gender Composition
. Male Female
Year Est Population # % # %

2006 | 396,428 201,191 | 50.8 | 195,237 | 49.2
2005 | 384,462 193,681 | 50.4 | 190,781 | 49.6
2004 | 375,344 192,885 | 51.4 | 182,459 | 48.6
2003 | 365,443 181,912 | 49.8 | 183,531 | 50.2
2002 | 356,915 181,723 | 50.9 [ 175,192 | 49.1

Source: U.S. Census Bureau, American Community Survey

Age Distribution
Est Population

2006 | 396,428 53,011 | 13.4 | 53,828 | 13.6 | 81,682 | 20.6 | 116,279 | 29.3 | 46,398 | 11.7 | 45,230 | 11.4
2005 | 384,462 52,236 | 13.6 | 53,340 | 13.9 | 80,176 | 20.9 | 113,502 | 29.5 | 42,451 | 11.0 | 42,757 [ 11.1
2004 | 375,344 54,389 | 14.5 | 49,652 | 13.2 | 74,991 | 20.0 | 116,067 | 30.9 | 40,238 | 10.7 | 40,007 | 10.7
2003 | 365,443 49,315 | 13.5 | 52,503 | 14.4 | 74,740 | 20.5 | 111,296 | 30.5 | 37,652 | 10.3 | 39,937 | 10.9
2002 | 356,915 49,335 | 13.8 | 49,912 | 14.0 | 74,081 | 20.8 | 111,130 | 31.1 | 37,443 | 10.5 | 35,014 | 9.8

Source: U.S. Census Bureau, American Community Survey



Washoe County Demographics (con’t)

Race/Ethnic Origin

Year Est White Black Indian/ Hawaiian/ Hispanic Some
Population Alaskan Pacific Other Race
Islander
# % # % # %
2006 | 396,428 271,646 | 68.5 | 8,728 | 2.2 | 6,751 | 1.7 | 19,465 | 4.9 | 487 0.1 | 80,572 | 20.3 | 1,381 | 0.3
2005 | 384,462 265,345 169.0 | 7,980 (2.1 {5948 | 1.5[18,648|4.9]1,859 [ 0.5 | 77,110 | 20.1 | 42 0.0
2004 | 375,344 261,681 | 69.7 | 7,786 [ 2.1 | 5925 | 1.6 [ 19,097 | 5.1 1,988 | 0.5 | 73,188 | 19.5 | 177 0.0
2003 | 365,443 258,224 | 70.7 | 4,058 | 1.1 | 6,028 | 1.6 | 16,101 | 4.4 | 345 0.1 | 68,177 | 18.7 | 774 0.2
2002 | 356,915 258,250 | 72.4 | 6,499 | 1.8 | 4,861 | 1.4 | 12,036 | 3.4 | 2,413 | 0.7 | 64,488 | 18.1 | O 0.0

Source: U.S. Census Bureau, American Community Survey, balance of population is two or more races.

Educational Attainment

Year Population < 9th 9th-12th High School Some Associate Bachelor's Graduate/

25+ no diploma Diploma College Degree Degree Professional
no diploma Degree

# | » # % # # # % # %

2006 | 262,272 12,088 | 4.6 | 25,838 [ 9.9 | 69,449 | 26,5 | 67,700 | 25.8 | 17,260 | 6.6 | 43,914 | 16.7 | 26,023 | 9.9
2005 | 251,662 15,499 | 6.2 | 20,079 | 8.0 | 69,777 | 27.7 | 59,745 | 23.7 | 18,402 | 7.3 | 45,542 | 18.1 | 22,618 | 9.0
2004 | 248,294 14,151 | 5.7 | 25,020 | 10.1 | 65,072 26.2 | 58,239 | 23,5 (18,874 [ 7.6 | 43,391 | 175 | 23,547 [ 9.5
2003 | 240,937 11,400 [ 4.7 | 21,781 | 9.0 65,217 27.1 | 68,046 | 28.2 | 12,217 [ 5.1 | 42,297 | 17.6 | 19,979 | 8.3
2002 | 230,903 13,432 | 5.8 118,897 [ 8.2 | 61,811 | 26.8 | 66,201 | 28.7 | 12,617 |55 | 40,563 | 17.6 | 17,382 | 7.5

Source: U.S. Census Bureau, American Community Survey

School Enrollment

Population 3 Nursery Kindergarten Elementary High School | College/Graduate
years + School/Preschool School (grades 9- School
(enrolled in ‘ (grades 1-8) 12)
sehool) # % % # % | # %

2006 97,310 3,452 3.5 6,185 6.4 40,866 42.0 21,137 | 21.7 | 25,670 26.4
2005 99,332 4,147 4.2 4,457 4.5 42,176 42.5 22,133 | 22.3 | 26,419 26.6
2004 93,060 6,437 6.9 5,542 6.0 38,397 41.3 19,890 | 21.4 | 22,794 24.5
2003 93,275 3,746 4.0 5,450 5.8 41,221 44.2 19,129 | 20.5 | 23,729 25.4
2002 94,917 6,296 6.6 6,257 6.6 38,514 40.6 17,089 | 18.0 | 26,761 28.2

Source: U.S. Census Bureau, American Community Survey

http://lecondev.sierrapacific.com
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Washoe County Labor (con’t)

Labor Relations

Right to Work Laws

Nevada is a Right to Work state. Right to Work law secures the right of employees to decide for themselves
whether or not to join or financially support a union. However, employees who work in the railway or airline
industries are not protected by a Right to Work law, and employees who work on a federal enclave may not
be.

Union Information (Reno-Sparks, NV)
Sector Obs Employment Members | Members  %Mem %Cov

Total 504 | 198,397 25,054 30,082 12.6 15.2
Private | 412 | 162,380 11,777 13,620 7.3 8.4
Public | 92 36,017 13,277 16,462 36.9 45.7

Union Membership and Coverage Database, 2007

Obs=CPS sample size, Employment=wage and salary employment, Members=employed workers who are union members, Covered=workers covered by a
collective bargaining agreement, %Mem=percent of employed workers who are union members, and %Cov=percent of employed workers who are covered by a
collective bargaining agreement.

Workman's Compensation Insurance
To assist in defining workman's compensation rates within Nevada, you have several options:
e Use your existing insurance company if they are licensed in Nevada
e You can be self insured in Nevada
e Provide us with the following information and we will furnish estimates of workman's compensation
insurance rates currently available from over 200 private insurance companies in Nevada.
1. Class codes per employee
2. Payroll by class code - Nevada has a PAYROLL CAP whereby wages over $36,000 per employee
are not charged for workman's compensation.
3. Loss experience for the last three (3) years
4. If your company has an Experience Rate Modifier established, it can be applied to your Nevada
exposure.
e Call the National Council on Compensation Insurance at 1.800.622.4123 for specific rates for your
company.

Nevada Underwriting Environment
e Mandatory use of NCCI loss costs
e Companies set their own loss cost multipliers
e Schedule Rating +/- 25%
o Payroll capped at $36,000 per employee
e Underwriting Alternatives
o Guaranteed Cost Plan
o Retrospective Rating Plan
o Deductible Program

Nevada Claims Environment
e Pro-Employer State - burden of proof is on the employee
e Medical Control - care must be provided by physicians in Insurer network
e Drug Testing - positive drug test can result in claim denial
e PPD Ratings - based on objective findings
¢ VOC Rehab - can be addressed through settlement offering



Washoe County Labor (con’t)

Healthcare Information

Resources

HC Pro - The Healthcare Compliance Committee - HIPAA Information

HC Pro sponsored website with a wealth of resources related to HIPAA. A must see website if you are
interested in issues related to Health Insurance Portability and Accountability Act of 1996(HIPAA).

American Academy of Family Physicians - HIPAA Information
American Academy of Family Physicians sponsored website for Health Insurance Portability and
Accountability Act of 1996 with resources for employers.

Nevada Health Partners

Nevada Health Partners was organized in 2002, as a subsidiary non-profit corporation of the Nevada Health
Care Coalition ("NHCC"), also a non-profit corporation in Nevada. NHP contracts medical service providers
and provider services organizations exclusively on behalf of its employer members. Currently medical
providers include physicians, dentists, hospitals, prescription benefit management companies, ancillary
service providers, and a large national provider services organization.

Health Plans

Hometown Health Providers Insurance Company

Hometown Health is a non profit medical service organization that offers health insurance to small businesses
with two to fifty employees. From the Web site: "Hometown Health Plan is northern Nevada's oldest, largest
and most experienced health maintenance organization (HMO). Locally-owned, it was established in 1988
and operates as a non-profit organization. Hometown Health Plan provides comprehensive benefits to
members solely through employer groups.”

St. Mary's Health Plans
St. Mary's offers health plans for small businesses with two to fifty employees.

Anthem Blue Cross and Blue Shield of Nevada

Anthem offers a variety of products that give you benefit and coverage options to suit your situation and your
needs. All of their health plans come with benefits everyone looks for - plus some features you might not
expect. For more than three decades, Nevadans have relied on the strength and security of the Blue Cross
and Blue Shield names. With coverage from Anthem, you join more than 84 million other Americans who
count on Blue Cross and Blue Shield plans for health benefits.

Health Plan of Nevada

As Nevada’s oldest, and most experienced health care organization, HPN has provided Nevada with quality
health care that is affordable and easy to access, for over 20 years. They are pleased to offer a variety of
benefit plans that provide services and solutions designed to match your diverse health care needs. HPN, a
subsidiary of Sierra Health Services, Inc., is the largest health maintenance organizations (HMO) in Nevada.

PacifiCare

PacifiCare Health Systems serves more than 3 million health plan members and approximately 10 million
specialty plan members nationwide with annual revenues of more than $12 billion. PacifiCare is celebrating its
25th anniversary as one of the nation's largest consumer health organizations, offering individuals, employers
and Medicare beneficiaries a variety of consumer-driven health care and insurance products. Specialty
operations include behavioral health, dental and vision, life insurance, and complete pharmacy and medical
management through its wholly owned subsidiary, Prescription Solutions.



Washoe County Labor (con’t)

Healthcare Information (con’t)

Health Plans (con't)

UniCare

UniCare is a national organization dedicated to the delivery of quality health care plans and products working
together with its customers, consultants, brokers, providers and employers. Providing managed care and
specialty health care services throughout the United States, UniCare Life & Health Insurance Company is an
operating affiliate of WellPoint Health Networks Inc. one of the nation's largest publicly traded managed care
companies serving the health care needs of more than 13 million members and approximately 42.6 million
specialty members. UniCare offers a comprehensive array of health care plans and specialty products that

preserve member choice at competitive prices.
Source: Nevada Health Care Coalition

Commuting Trends
Commuting To Washoe County from other areas

2006 Washoe County employment = 205,952 jobs
Area of Residence ' Number of Workers Percentage of Workers

Carson City, NV 3,412 1.66
Lyon County, NV 3,125 1.52
Douglas County, NV 1,500 0.73
Nevada County, CA 1,204 0.58
Placer County, CA 1,143 0.55
Storey County, NV 989 0.48
Churchill County, NV 554 0.27
Plumas County, CA 323 0.16
Lassen County, CA 283 0.14
Sierra County, CA 282 0.14
El Dorado County, CA 260 0.13
Clark County, NV 187 0.09
Los Angeles County, CA 122 0.06
Sacramento County, CA 97 0.05
Maricopa County, AZ 90 0.04
Elko County, NV 74 0.04
Shasta County, CA 63 0.03
Pershing County, NV 56 0.03
Alameda County, CA 54 0.03
San Bernardino County, CA | 53 0.03
Contra Costa County, CA 52 0.03
Santa Cruz County, CA 52 0.03
Humboldt County, NV 51 0.02
Sonoma County, CA 45 0.02
Mineral County, NV 41 0.02
Butte County, CA 38 0.02
Middlesex County, MA 36 0.02
Fresno County, CA 35 0.02
Jackson County, OR 34 0.02

The number of workers commuting to this county from other areas is calculated by taking the 2000 % provided by the U.S. Census Bureau and multiplying it by
the 2006 county employment provided by the Nevada Department of Employment, Training & Rehabilitation. All numbers are approximate.

Commuting From Washoe County to other areas

2006 Washoe County population = 406,223
Area of Workplace Number of People | Percentage of Population

Carson City, NV 3,152 0.78
Nevada County, CA | 658 0.16
Lyon County, NV 595 0.15
Douglas County, NV | 567 0.14




Washoe County Labor (con’t)

Commuting Trends (con’t)
Commuting From Washoe County to other areas (con’t)

2006 Washoe County population = 406,223
Area of Workplace Number of People Percentage of Population

Placer County, CA 501 0.12
Clark County, NV 310 0.08
Churchill County, NV 220 0.05
San Mateo County, CA 198 0.05
Storey County, NV 159 0.04
Los Angeles County, CA 140 0.04
Lassen County, CA 132 0.03
Sacramento County, CA 101 0.03
Alameda County, CA 96 0.02
Santa Clara County, CA 88 0.02
Humboldt County, NV 84 0.02
Yolo County, CA 65 0.02
El Dorado County, CA 63 0.02
Plumas County, CA 57 0.01
San Francisco County, CA | 56 0.01
Middlesex County, NJ 55 0.01
Stanislaus County, CA 48 0.01
Maricopa County, AZ 44 0.01
Sierra County, CA 43 0.01
Contra Costa County, CA | 38 0.01
Dallas County, TX 38 0.01
Tarrant County, TX 38 0.01
Cook County, IL 32 0.01
Honolulu County, HI 32 0.01
Kern County, CA 30 0.01
New Haven County, CT 29 0.01
North Slope Borough, AK [ 29 0.01

The number of people commuting from this county to other areas is calculated by taking the 2000 % provided by the U.S. Census Bureau and multiplying it by the
2006 county population provided by the Nevada Demographer. All numbers are approximate.

Workforce Development and Vocational Training

Academic and Career Services

A joint operation with the University of Nevada, Reno; Academic and Career Services works to connect
employers with graduating students. They have several programs such as Placement Plus which allows
employers to post position descriptions and search student resumes online.

Train Employees Now (TEN)

Nevada offers a state-funded, matching grant program that ensures that new and existing employers have
access to a skilled work force. The TEN program operates in conjunction with various state agencies and the
Federal Job Training Partnership Act (JTPA). It offers up to 90 days of on-the-job training in which the
employer will be reimbursed up to 75% of the total eligible costs. Training is provided only for employees
whose average wage is 80% of the statewide average wage. A maximum of $1,000 per employee is available
for customized training. Annual funding is determined by the legislature.

Job Opportunities in Nevada (JOIN)
JOIN offers clients job readiness skills, assists individuals re-entering the workforce by upgrading skills, offers
a GED program, and can even provide funding for individuals to take classes or specialized training.



Washoe County Labor (con’t)

Workforce Development and Vocational Training (con’t)

NevadaWorks

NevadaWorks is the northern Nevada Workforce Board, which targets federal and private resources to help
employers develop well-trained, productive employees who meet specific skill requirements. Approved service
providers for NevadaWorks include Western Nevada College, Truckee Meadows Community College,
Community Chest, and ProNet, a networking association for people looking to reenter the job market. These
service providers are eligible to receive Workforce Investment Act Title I-B funds for training services to adult
and dislocated workers.

The board also manages the JobConnect Centers in Carson City, Reno, and Sparks. JobConnect is a
statewide program that provides access to complete and comprehensive workforce services for employers
and individuals in central locations and offers on-site resource centers, access to training resources, job order
and job referral services, placement assistance, meeting and interview rooms, training centers for workshops,
basic computer and resume writing skills, and other specialized programs as needed.

JobConnect recently added a new service - the Northern Nevada Literacy Council GED On-Line program with
internet-based access, registration, and virtual instructors available at the JobConnect Resource Centers.

Truckee Meadows Community College (TMCC)

TMCC provides initial skills training in such areas as: welding, forklift operation and safety, database and word
processing, plus customized industry specific programs. TMCC's Technical Institute, Edison Campus houses
the Applied Industrial Technology programs and provides students with education and training in one or more
career-oriented programs. The Technical Institute also provides advanced training for employed and skilled
technicians and craftsmen.

Office of Workforce Development and Continuing Education (WDCE)

WDCE, a one-stop education outlet, that gives you the convenience of one TMCC division where you can
pursue your hobbies and personal interests, stay abreast of the latest computer technology, brush up on job
skills, train for a new career, create customized training for your employees, take advantage of certification
testing, keep up with industrial safety mandates and increase your literacy or grasp of the English language.
WDCE offers educational flexibility whether you're seeking a comprehensive two-month long course or a day-
long workshop at dozens of Reno/Sparks locations. In addition, we offer hundreds of online courses and can
even offer courses at your business.

Programs offered through the WDCE include bilingual office and medical assistant certification, cosmetology,
diversity management, Judicial/Court Reporting Program, GED Preparatory Classes, massage training,
personal training certification, Silver College (a series of courses for retirees), special events management
certification, and translation certification.

Western Nevada College (WNCC)

Through its Employee Training Center, WNCC provides educational programs and training services to
businesses in the region. They also serve as a liaison between educators and employers, linking high school
students with employment opportunities through the Student Job Board.

Department of Employment, Training and Rehabilitation (DETR)
DETR's primary mission is to operate a no-fee labor exchange which matches qualified workers with available
jobs. Their services include advertising, application screening, and placement.

Department of Employment, Training, and Rehabilitation Career Enhancement Program (CEP)

CEP is a statewide program that provides services for unemployed Nevadans by placing them in training and
retraining positions with employers across the state. Employers that provide opportunities for CEP clients
receive financial reimbursement for training costs.
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Technology/Business Assistance

Management Assistance Partnership (MAP)

MAP is the industrial extension program of the Nevada System of Higher Education and its partners. Its
primary purpose is to work directly with Nevada companies to strengthen their global competitiveness by
providing information, decision support, and implementation assistance in adopting new, more advanced
technologies, techniques, and best business practices.

Specifically designed for Nevada manufacturing, construction, and mining companies, MAP provides
assessments and evaluations, direct consultations, employee development programs, specialized worker,
supervisory and managerial training, technology development, business systems improvement, and field
engineers.

Regional Technical Institute (RTI)

RTI is a high school in Washoe County for advanced career and technical training education that prepares
students to enter directly into the workforce. Students attend part of the day at their regular high school
campus and part of the day at RTI, or they can earn a diploma from RTI.

Programs include: Junior and Senior Academic Block, Agriculture, Plant Science, Vet Medicine, Building
Trades, Computer-Aided Drafting and Design, 3D Design, Imaging and Animation, Health Occupations,
Sports Medicine, Emergency Medical Service, Hotel and Hospitality Management, Video and Broadcast
Production Technology, Business Computer Systems, PC Servicing and Networking Fundamentals, Welding
Fabrication Technology, Advanced Culinary Art, Early Childhood Education, Machine Tool Manufacturing, and
Graphic Arts.

Through a partnership with International Game Technology (IGT), TMCC has developed the Applied
Technology Center, a branch of RTI which provides students with education and training opportunities in
industrial technologies, including automotive, construction, diesel, electronic, environmental control
technology and welding.

Bureau of Business & Economic Research

The bureau provides assistance with economic impact studies, cost/benefits analysis, research & analysis,
forecasting trends in economic development, analyzing and tabulating data and designing, implementing and
summarizing survey results.

Nevada Technology Council (NTC)

NTC is a nonprofit corporation formed to establish and maintain an active organization of persons from
business, government and academia, who are interested in advancing economic development and
diversification through innovative technology and entrepreneurship.

Nevada Small Business Development Center (NSBDC)
The NSBDC is an economic development resource with a network of facilities throughout the State providing
the expertise, knowledge and innovative training necessary to help startup and ongoing business succeed.

Geographic Information Systems (GIS)
Assistance in mapping and information needs, demographic estimates, retail sales analysis, census reports,
market & growth analysis, traffic patterns, site location analysis and tract maps.

Business Environmental Program
This program provides free assistance to help minimize waste and comply with State and federal hazardous
waste and air regulations.

Technology Transfer

In a cooperative effort with USC ETTC NASA's Far West Regional Technology Transfer, the center assists
inventors and entrepreneurs applying for SBIR funding through the Federal government and identification of
other possible loan sources.



Washoe County Labor (con’t)

Wages & Availability For Washoe County

Job Title Estimated Mean Median
Employment Wage Wage

Total All Occupations 219,660 18.68 15.53
Management Occupations 9,890 42.49 36.99
Business and Financial Operations Occupations 7,920 30.04 25.30
Computer and Mathematical Occupations 3,180 29.63 27.60
Architecture and Engineering Occupations 3,410 29.33 27.22
Life, Physical, and Social Science Occupations 1,510 28.59 26.66
Community and Social Services Occupations 2,010 22.10 21.92
Legal Occupations 1,220 53.08 51.09
Education, Training, and Library Occupations N/A N/A N/A
Art, Design, Entertainment, Sports, and Media Occupations 3,250 23.31 18.59
Healthcare Practitioners and Technical Occupations 8,060 34.83 30.67
Healthcare Support Occupations 4,280 14.11 13.33
Protective Service Occupations 4,430 18.24 16.11
Food Preparation and Serving-Related Occupations 21,230 9.02 8.03
Building _and Grounds Cleaning and Maintenance 10,420 11.44 10.45
Occupations

Personal Care and Service Occupations 8,900 11.23 8.97
Sales and Related Occupations 21,650 15.92 11.62
Office and Administrative Support Occupations 37,660 15.22 13.92
Farming, Fishing, and Forestry Occupations N/A 12.51 11.54
Construction and Extraction Occupations 20,780 20.18 19.52
Installation, Maintenance, and Repair Occupations 9,480 19.46 18.70
Production Occupations 11,410 15.20 13.26
Transportation and Material Moving Occupations 18,880 14.58 13.06

2007 Wages
Source: Department of Training, Rehabilitation and Employment (DETR)
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Washoe County Quality of Life

From skiing, golfing, hiking, biking, camping, climbing, or just plain lounging, the Reno area offers a lot of
something for everyone. A quick escape is easy with more than 18 major ski resorts and more than 39 golf
courses. The Reno/Sparks/Lake Tahoe area has great outdoor recreation, a variety of residential areas,
reasonable commute times, mild climate and temperatures, and quality educational institutions.

Recreation

Northern Nevada’s natural beauty and distinctive four-season climate combine to offer almost every type of
recreational activity. The majestic Sierra Nevada mountains form the western boundary of the Truckee
Meadows featuring alpine and Nordic skiing at 18 major resorts. Fishing, sailing, swimming, hiking, biking,
camping, and horseback riding are all exceptional. Lake Tahoe is the jewel of Northern Nevada and in
addition to the unlimited recreational opportunities hosts the Shakespeare Festival and the Lake Tahoe
Summer Music Festival.

Arts and Culture

Reno is rated the #1 cultural city by the National Endowment for the Arts. There are many cultural events
available some of which are the Reno Philharmonic, Nevada Opera, Nevada Museum of Art, Nevada Festival
Ballet, Lake Tahoe Shakespeare Festival, Great Reno Balloon Races, National Bowling Stadium, Reno
Rodeo, Reno National Championship Air Races. One of the area’s most successful events is the Uptown
Downtown ArTown event which has grown into one of the largest visual and performing arts festival in the
country because of the 200 events that take place during the entire month of July.

Washoe County Public Safet

Population | Washoe Crime Rate Western States Crime Rate* National Crime Rate

2007 | 409,085 52.28** N/A N/A

2006 | 409,085 44.54 N/A 38.27
2005 | 396,844 46.37 42.94 39.28
2004 | 383,453 46.65 44.04 40.11
2003 | 373,233 50.94 44.69 40.94

Source: State of Nevada Department of Motor Vehicles and Public Safety. Crime rate based on the occurrence of an index offense per 1,000 residents of the
area. *Western States consist of Arizona, Colorado, Idaho, Montana, Nevada, New Mexico, Utah, and Wyoming. **Yearly total as of December 2007.

Climate
Monthly Temperature (F
2005 2006* 2007* | Average] |

January 28.9 37.8 31.2 32.6
February 38.6 39.2 40.8 39.5
March 46.2 39.1 49.4 44.9
April 49.1 50.7 53.0 50.9
May 58.7 62.4 63.4 61.5
June 64.8 72.7 72.4 70.0
July 80.0 79.7 80.0 79.9
August 75.6 73.6 76.2 75.1
September | 62.8 65.6 63.6 64.0
October 55.4 52.8 52.5 53.6
November 45.4 44.3 44.3 44.7
December 39.0 34.8 34.0 35.9
Average 53.7 54.4 55.1 54.4

Source: Nevada Climate Summaries and *National Weather Service Forecast Office, Reno Tahoe International Airport
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Transportation

The Regional Transportation Commission (RTC) of Washoe County, Nevada serves the citizens of Reno and
Sparks along with unincorporated areas of Washoe County. The RTC is the regional public agency
responsible for all aspects of surface transportation in the Truckee Meadows.

The RTC was formed in July 1979 as a result of legislation approved by the Nevada Legislature, which
consolidated the Regional Street and Highway Commission, the Regional Transit Commission and the
Washoe County Area Transportation Study Policy Committee. This consolidation has increased the
effectiveness and efficiency in planning and implementation of the surface transportation program in Washoe
County. This is accomplished through the RTC's business services: Public Transportation, Streets & &
Highways, and Planning. For more information visit http://www.rtcwashoe.com.

Housing
Housing Availability

According to the U.S. Census Bureau, American Community Survey 2006, there were 174,315 housing units
in Washoe County. 156,034 are occupied and 18,281 are vacant. The homeowner vacancy rate is 3.7% and

the rental vacancy rate is 7.6%.

Existing Home Sales Statistics

Total Active Total # of Median # Average # Median Average
Listings MLS Sales of Days on of Days on Sales Price  Sales Prices
the Market the Market

Greater Reno-Sparks 4,387 279 99 125 $280,000 $347,082

(Reno, Sparks, N.
Valleys)

Reno | 2,512 143 109 133 $330,000 $426,289

Sparks | 1,059 82 96 116 $268,750 $286,871

North Valleys | 816 54 89 116 $230,200 $228,763

Source: Northern Nevada Regional MLS, October 2007 information, all housing types combined

Housing Value

Year Owner- < $99,999 $100,000 - $200,000 - $500,000 - $1,000,000
Occupied $199,999 $499,999 $999,999 +
Units # ) # # % # %
2006 | 95,566 6,120 | 6.4 | 8,650 9.1 58,464 61.2 18,450 19.3 3,882 | 4.1
2005 | 88,953 7,015 | 7.9 | 12,302 13.8 49,616 55.8 17,151 19.3 2,869 | 3.2
2004 | 89,846 10,639 | 11.8 | 24,299 27.0 44,088 49.1 9,657 10.7 1,163 | 1.3
2003 | 76,118 4344 |57 | 34,016 447 32,417 42.6 3,852 5.1 1,489 | 2.0
2002 | 71,871 1,906 | 2.7 | 44,806 62.3 21,239 29.6 2,790 3.9 1,130 | 1.6

Source: U.S. Census Bureau, American Community Survey

NAHB-Wells Fargo Housing
Metro Area

Opportunity Index (HOI
Shares of
Homes Affordable

Median

(000s)

for Median Income

Family Income

Median

Sales Price

(000s)

National
Affordability
Ranking

Regional
Affordability
Ranking

Reno-Sparks, NV 47.6 69.5 261 158 22
Albuguergue, NM MSA 59.4 58.0 196 118 12
Boise City-Nampa, ID 47.9 60.9 225 157 21
Denver-Aurora, CO 65.5 71.8 211 95 7
Flagstaff, AZ 35.2 56.7 263 186 39
Great Falls, MT 71.9 51.9 151 74 2
Las Vegas-Paradise, NV 46.2 63.9 245 163 26
8zkland—Fremont-Hayward, 32.4 86.1 400 194 45
Portland-Vancouver-

Beaverton, OR-WA 39.4 67.5 269 180 35
Salt Lake City, UT 46.5 65.3 256 160 24
Seattle-Bellevue-Everett, WA 32.9 81.4 367 193 44

Source: National Association of Home Builders, first quarter 2008


http://www.rtcwashoe.com

Washoe County Quality of Life (con’t)

Housing (con’t)
Housing Comparison
2 Bedroom Apartment Rental** 3 Bedroom Home Price*

cost per month

Reno-Sparks, NV | $863 $381,378
Phoenix, AZ $804 $310,313
Oakland, CA $1,540 $681,400
Denver, CO $814 $347,275
Idaho Falls, ID $623 $254,900
Missoula, MT $725 $302,050
Albuquerque, NM | $778 $307,027
Portland, OR $864 $422,157
Salt Lake City, UT | $788 $304,356
Seattle, WA $1,464 $445,920
Cheyenne, WY $713 $328,583

Source: ACCRA Cost of Living Index, first quarter 2008
*2,400 sq. ft. living area new house, 8,000 sq. ft. lot, urban area with all utilities
*Two bedroom, unfurnished, excluding all utilities except water, 1 1/2 or 2 baths, 950 sq. ft.

Apartment Information
Apartment Type | Vacancy Rate (%) Mean Rental Rate*

Studio 8.4 $537.48
1 Bedroom 3.8 $688.31
2 Bedroom 5.6 $820.88
3 Bedroom 10.8 $1,071.86

*As of June 2007
Source: 2nd Quarter 2007 Annual Apartment Survey provided by the Nevada Housing Division

Traffic

Average Commute Time | Number of Vehicles Percentage of Work

per Household* Done at Home
Washoe County | 18.8 minutes 0.82 4.2

Source: U.S. Census Bureau, 2000 Census, *ehome.com

Medical/Health Resources

Northern Nevada Medical Center

Northern Nevada and its staff provide a wide array of the most up-to-date general and specialized medical
services. Yet they are still small enough to offer all-private rooms with the old-fashioned personal touch so
important to patient comfort and healing - in a quiet, secure, suburban setting that eases treatment and
recovery.

Renown Health

Renown Health is one of the most comprehensive healthcare networks with leading specialists in every major
field of medicine. With our dedicated staff, modern facilities, state-of-the-art technology, commitment to quality
care, and role in educating future physicians and nurses, Renown Health has earned a reputation as a
healthcare leader. Whether providing specialty care to the tiniest newborns, performing complex
cardiothoracic surgery, or offering comprehensive primary care, Renown Health delivers excellence in
healthcare with compassion and caring.

Saint Mary's Healthfirst

Saint Mary's is an integrated health network based in Reno, Nevada and comprised of regional medical
center, wholly-owned HMO, PPO, TPA and MCO philanthropic foundation, joint venture outpatient surgery
center. Saint Mary's Health Network has been named for the second year in a row to the list of the top 100
healthcare systems in the nation, published in Modern Healthcare Magazine.

Washoe Tribal Health Clinic*

The Washoe Tribal Health Clinic in Gardnerville is open from 8 a.m. to 5 p.m. Monday through Friday. It is a
family practice clinic for Native American patients. The two-doctor clinic has visiting specialists, audiologists
and a dentist, but offers no urgent care. Appointments are necessary. Its phone number is (775)265-4215.
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Medical/Health Resources (con’t)

Nevada Physician Directory

With the help of the Physician Directory, you can make an informed choice of your doctor in the comfort of
your own home, without searching through endless information. This site will help you locate, get acquainted
with, and choose a new medical service provider in your area. The Physician Directory listings include all
types of physicians for all of your medical needs. some listed areas follows, Naturopaths, Osteopath,
Oncology, Dermatology, Pathology, Pediatrics, Endocrinology, Psychiatry, Radiology, Oncology, Cancer
Specialists, Gynecology, Urology, and more.

Emergency Services
Washoe County has a variety of emergency services including Police, Fire, and Sheriff Departments, REMSA
Ambulances, Care Flight, and Medic Air.

Education

Washoe County is home to 58 elementary schools, 11 junior high schools, 13 high schools, 2 special needs
schools, and approximately 46 private schools. Many schools in Washoe County provide honors and
advanced placement, International Baccalaureate Program, and gifted and talented programs. In Washoe
County, the average teacher/student ratio is 21:01, the average class size is 26, the 2006-07 dropout rate was
2.7%, and the 2006-07 graduation rate was 75.1%.**

High School Trends

The percentage of Washoe County School District (WCSD) juniors and seniors enrolled in Advanced
Placement courses increased from 15% in 1997-98 to 36% in 2004-05. The percentage of graduates who
have taken at least one AP or IB exam has risen at seven high schools since the Data Profile began tracking
that information in 2003.

As in previous years, the average ACT and SAT scores for the class of 2005 exceeded average scores for
both the state and the nation.

College Trends

Nearly 70% of WCSD graduates went on to higher education in the fall immediately following graduation. This
percentage is higher than the 2004 national average of 67% (the most recent year for which national rates are
available). Since 1997 the percentage of WCSD graduates going on to UNR or TMCC in the fall following
graduation has risen from 37% to 57%.

College Success Trends
Twenty-eight percent of the students who graduated from WCSD in 1997 have earned a college degree.
Similarly, 28% of WCSD students who graduated in 1998 have earned a college degree.

The Class of 1998 had more graduates receive college Bachelor's degrees in natural sciences and education
than did the Class of 1997. Social sciences, arts/humanities and business/economics majors accounted for
the larges number of Bachelor's degrees in both years.

WCSD Graduates of UNR 2001-04
Forty-nine precent of UNR's graduates were WCSD high school graduates.

Fifty-eight percent of WCSD-UNR graduates are employed in Washoe County. Of WCSD graduates of UNR
employed in Washoe and other northern Nevada counties, the top employers are education (29%); health
occupations (13%); and in business, finance, real estate, or law (10%).

Achievement (SAT's & ACT's)

For the graduating class of 2004, the district average composite score on the ACT test was 22.0 compared to
the national average of 20.8. On the SAT test, our students' average math score was 536 compared to the
national average of 518. The Washoe County average verbal score was 530 compared to the national

average of 508. About half of the graduating seniors take one or both of the tests.
Source: Washoe County School District
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Education (con’t)
Mathematics Criterion Reference Test (CRT) Results 2006-07

GRADE 3
Not Emergent/ Exceeds
g#rn;ﬁg(; Tested Developing; S'At\gr?(;g?gh(%/so) Meets ?}}Sndardg Standard,
(%) (%) 2 (%)
Washoe County* 5,019 0.3 7.9 35.9 33.1 23.0
Nevada* 33,430 0.3 8.8 35.5 33.7 22.1
National** Below Basic At or Above Basic | Ator Above Proficient At Advanced
4th Grade N/A N/A N/A N/A
GRADE 5
Number [\[o]4 Dirc;?pﬁﬂg Approaches Meets Exceeds
Enrolled Tested (%) ) ! Standard, (%) Standard; (%) Standard, (%)
Washoe 5,053 0.1 6.1 32.4 49.3 12.2
County
Nevada* 33,086 0.3 6.7 34.8 46.9 11.6
National** Below Basic At or Above Basic A;fgﬁ’zfeon‘f At Advanced
4th Grade N/A N/A N/A N/A
GRADE 8
Not Emergent/ Exceeds
Er?rrgltl)ee(; Tested Developing; sﬁ\gr?(;g?gh(%j)) HEES ?J}:)mdar% Standard,
(%) (%) ? (%)
Washoe County* 4,951 0.8 12.3 26.6 49.1 12.0
Nevada* 33,483 1.3 19.0 28.2 43.1 9.7
National** Below Basic At or Above Basic At or Above Proficient At Advanced
N/A N/A N/A N/A

Reading Criterion Reference Test (CRT) Results 2006-07

GRADE 3
Number [\[o] DEer\r/1eeergeirr1]t/ Approaches Meets Exceeds
Enrolled Tested (%) (%)p 91 Standard,; (%) Standard; (%) Standard, (%)
\év(f‘jr?t‘;/f 5,019 0.3 6.8 32.6 41.9 18.7
Nevada* 33,430 0.3 7.0 33.7 43.1 16.2
National** Below Basic At or Above Basic A;fgﬁ’zfeon‘f At Advanced
4th Grade N/A N/A N/A
N/A
GRADE 5
Number Not DEeT;?ﬁgt/ Approaches Meets Exceeds
Enrolled Tested (%) (%5) 91 Standard, (%) Standard; (%) Standard, (%)
\(’;Vj‘jr?t‘)’/f 5,053 0.1 8.1 36.3 47.4 8.2
Nevada* 33,086 0.3 9.5 39.0 44.7 6.8
National** Below Basic At or Above Basic A;;)c:féion\;e At Advanced
4th Grade N/A N/A N/A
N/A
GRADE 8
Number Not DEeT;?ﬁgt/ Approaches Meets Exceeds
Enrolled Tested (%) %p 91 Standard, (%) Standard; (%) Standard, (%)
\(’:Vc‘;"jrt‘é’/f 4,951 1.0 45 32.2 47.9 15.4
Nevada* 33,483 1.4 7.3 35.9 44.3 12.5
. . At or Above
. Below Basic At or Above Basic - At Advanced
National** Proficient
N/A N/A N/A N/A




Washoe County Quality of Life (con’t)

Education (con’t)
Science Criterion Reference Test (CRT) Results 2006-07

GRADE 5
Number Not DEer\r/1eeergeirr1]t/ Approaches Meets Exceeds
Enrolled Tested (%) (%)p 91 Standard, (%) Standard; (%) Standard, (%)
\év(f‘jr?t‘;/f 5,053 0.2 9.2 36.8 34.1 19.9
Nevada* 33,086 0.5 10.8 39.2 33.4 16.6
National** Below Basic At or Above Basic A;fgﬁ’zfeon‘f At Advanced
4th Grade N/A N/A N/A
N/A
GRADE 8
Not Emergent/ Exceeds
E#rn;ﬁ:é Tested Developing, Ségﬁég?ghgj’) e gﬁe;ndar% Standard,
() (%) 217 ° ()
\évj‘jrt‘t‘)’/f 4,951 2.0 7.7 29.3 55.8 7.2
Nevada* 33,483 2.0 11.8 31.8 50.7 5.6
Nati [x Below Basic At or Above Basic At or Above Proficient At Advanced
ationa N/A N/A N/A N/A

Source: *Nevada Annual Reports of Accountability, **National Center for Education Statistics Achievement (Standard)

1. Emergent/Developing - Student occasionally/does not apply skills/strategies and requires extensive remediation.

2. Approaches Standard - Student inconsistently/incompletely applies skills/strategies and requires targeted remediation.

3. Meets Standard - Student consistently applies skills/strategies without need for remediation.

4. Exceeds Standard - Student comprehensively/consistently applies and generalizes skills/strategies in a variety of situations.
Charter school data are not included in district totals.

University of Nevada, Reno (UNR)

U.S. News & World Report ranked UNR as one of America's best colleges and the Carnegie Foundation
ranks UNR in the highest research category with institutions like Stanford, Harvard, Cal-Berkley, and UCLA.
UNR provides a variety of programs including 70 bachelor's degrees, 70 master's programs, and 30 doctoral
specialties. The colleges include: Engineering, Business Administration, Logistics and School of Medicine.
UNR's Business Logistics Program is considered by the countries largest firms to be one of the top 10 in the
United States. They also have a fully accredited MBA program. Supported research funding has more than
tripled in the past 10 years to $87 million, which translates to a yearly economic impact in Nevada of nearly
$200 million. Researchers at the University of Nevada School of Medicine, with a $9 million grant from the
National Institutes of Health, are finding innovative ways to fight cardiac arrhythmias, or irregular heartbeats.

Truckee Meadows Community College (TMCC)

TMCC serves over 11,000 students with programs leading to associate degrees and certificates in more than
40 academic and occupational areas. Offering academic and university transfer, occupational training, career
enhancement workshops and classes just for fun, TMCC is the fastest growing college in northern Nevada.

Career College of Northern Nevada

Career College of Northern Nevada provides high quality education to students with varying levels of
academic abilities. The college is committed to providing its students with the skills and technical knowledge
needed for initial employment in entry level positions of business and industry. Recognizing that many
graduates will want to advance to management and executive positions, the college offers its students not
only the specific skills needed for immediate employment but also the opportunity to develop self-confidence,
leadership abilities and a sense of responsibility. The students maximize their potential to obtain a good job,
stable life, and respect.
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Education (con’t)

Morrison University

Morrison University is an independent educational institution, dedicated to providing higher education
opportunities leading to diplomas and associate degrees as well as Bachelor of Science degrees. Diploma
and Associate degree programs are designed to meet the needs of students in developing marketable skills
which enable them to establish careers in business, professional, and technical fields. The Bachelor of
Science degree allows students to continue their education in business and management in order to fulfill
their academic and professional aspirations and potential. The University recognizes that education is a
lifelong endeavor, which enriches the quality of life as well as individual professional achievement.

University of Phoenix, Nevada Campus

The University of Phoenix is a private, for-profit higher education institution whose mission is to provide high
quality education to working adult students. The University of Phoenix, Nevada Campus offers degree and
certificate programs in Administration, Business, Counseling, Education, Human Services, Management,
Nursing/Healthcare, and Technology. Courses are scheduled to meet the needs of working students.

Truckee Meadows Community College High School

This school is a collaborative effort of the Washoe County School District and Truckee Meadows Community
College (TMCC) and is located at the TMCC campus. The high school and college atmosphere gives students
the opportunity to achieve academically and accept responsibility in a safe and comfortable environment.
Students are required to take up to three high school classes and may take up to three college courses.

Glenn Hare Occupational Center

This center provides alternative classes to high school students including electronics, computer aided design,
business systems, advanced child development, printing and graphics, precision machining, horticulture and
landscaping, building trades, fashion merchandising and culinary arts.

Regional Technical Institute

The Regional Technical Institute (RTI) is the premier high school in the Washoe County School District
(WCSD) for advanced Career and Technical Education programs. Eighteen advanced programs are housed
at one of the four RTI locations. Students attend part of the day at their regular high school campus and part
of the date at RTI. Programs at RTI are open to all WCSD students who are interested in receiving hands-on
training and realistic experiences in the careers of tomorrow. RTI will prepare them for their future - whether
they plan to further their education or pursue a career.

Lake Tahoe Community College

Located in South Lake Tahoe, Calif., offers the first two years of a four-year degree, 38 different associate's
degrees and 20 certificates. LTCC is one of 109 community colleges in the state of California. Students at
LTCC enjoy small class sizes averaging 15 students per class and quality one-on-one instruction. The college
offers a good neighbor policy for Nevada residents and tuition is only $28 a unit.

Cultural Organizations and Recreation

Reno Philharmonic

The Reno Philharmonic's mission is to provide entertainment and educational experience of the highest
artistic quality possible to as wide and diverse an audience as possible.

Reno Chamber Orchestra
Provides various classical performances throughout the year at the Nightingale Concert Hall, located on the
University of Nevada, Reno campus.

Fleischmann Planetarium
Located at the University of Nevada, Reno, the Planetarium offers public starshows, school starshows by
appointment, and public sky-viewing with our 12-inch telescope.
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Cultural Organizations and Recreation (con’t)

Nevada Opera

Nevada Opera is a non-profit organization which makes it their mission to impact the community with a variety
of cultural programs and events. Their performances are designed to thrill you with nothing but the best
musical fireworks.

William F. Harrah Foundation National Automobile Museum

It's like driving a century in just two hours. The National Automobile Museum (The Harrah Collection) lets you
travel through time like few other places can. Just two blocks from the streets of downtown Reno, you'll walk
down streets of the past. Its cars, sights, sounds, and places are yours to explore. Beyond the streets, you'll
discover a century of automobiles: more than 220 antique, vintage, classic, special interest and one-of-a-kind
wonders. You'll be dazzled by the cars of the stars. And the road doesn't end there. Find new discoveries in
the Changing Exhibits Gallery and Masterpiece Circle. Chat with mechanics in the Automotive Shop. Shop in
the uniqgue Museum Store. Visit today and discover the cars you remember, in a way you'll never forget.

Nevada Museum of Art

The Nevada Museum of Art provides a forum for the presentation of creative ideas. We aspire to serve as a
cultural resource for every member of the community. Through innovative programming and scholarship, the
Museum provides the opportunity for people of all ages to encounter, engage, and enjoy a diversity of art
experiences.

Artouring

Artouring invites you on a lively and fun adventure to cultural opportunities in Northern Nevada, including
insider tours of artists studios otherwise unavailable to the public and exclusive docent tours of current world
class exhibitions on display at the Nevada Museum of Art. The tour also includes a cooking demonstration
and gourmet lunch at the Nothing To It! Culinary Center, La Vecchia, or The Cheeseboard & Wine Cellar.

Sparks Heritage Foundation and Museum
Located in Sparks, this museum houses early Sparks historical memorabilia.

Carson City

Nevada's capital city, located 30 miles south of Reno, is not only the center of state government but also one
of the state's most historic communities. Wander the Kit Carson Trail, a self-guided tour of historic 19th
century homes and buildings, or explore one of the city's museums. Tour the State Capitol, built in 1870, then
dine at one of the city's many fine restaurants.

Donner Lake

Located 34 miles west of Reno/Sparks, this beautiful mountain lake is ideal for picnics, camping, fishing,
sailing, and water skiing.

Lake Tahoe

Lake Tahoe is one of the world's clearest, deepest mountain lakes and a year-round playground for thrill
seekers. In winter, enjoy world-class alpine and cross-country skiing at any of nearly two dozen ski resorts. In
the warmer months, hit the lake's legendary waters via ski, personal water craft, kayak, sailboat or motorboat.

Tahoe Rim Trail

As of fall 2001, Lake Tahoe has one more attraction to offer visitors and residents: easy access to beautiful
panoramic views, old-growth trees, majestic granite peaks, crystalline lakes, lush meadows and wildflowers
that bring a spectrum of color to the region.

National Bowling Stadium

Built in 1995 and located in downtown Reno, this facility has been called the "Taj Mahal of Tenpins," by the
Los Angeles Times and "Pin Palace" by USA Today. Features include 80 championship lanes, a video wall,
an IMAX large-format theater, and the world's longest screen scoring display.
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Cultural Organizations and Recreation (con’t)

Pyramid Lake

This starkly beautiful, 27 mile long desert lake is located 34 miles north of Reno/Sparks. Pyramid's jagged
rocks and tufa formations envelop chameleon-like waters that change with the seasons. The last remnant of a
prehistoric sea, Pyramid Lake is today regarded as one of the best trophy lakes in the world for the great
Lahontan cutthroat trout.

Sparks Marina Park
Located in Sparks north of Interstate 80, this is an 80-acre lake with fishing, swimming, boating, and beaches.

Virginia City
Located 30 miles southeast of Reno/Sparks, Virginia City is the famed site of the Comstock Lode, the world's
most spectacular gold and silver discovery. Visitors can tour the mansions of 19th century millionaires, go
underground into actual gold and silver mines, and enjoy a variety of events including the annual international
camel races.

Wild Island
Located in Sparks, this water-fun resort features water slides, a wave pool, and a children's pool. It also
includes a 36-hole miniature golf course, go-cart raceway cars, and a game center.

Golf

The Washoe County area is one of the state's most popular golf vacation destinations, boasting more than 50
championship golf courses within 90 minutes of Reno - in Carson City, Genoa, Dayton Valley, Sparks, Reno,
and Lake Tahoe.

Annual Events
Visit gonnahappen.com to view local events.

Financial Institutions
e 1st National Bank of Nevada
Bank of America
Bank of the West
Colonial Bank
Comstock Bank
Nevada State Bank
US Bank
Wells Fargo
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Churches/Religious Organizations
Denomination Total Number of Churches

African Methodist Episcopal 1
Angelican 1
Assemblies of God 11
Baha'i 1
Baptist 38
Bible 1
Buddhist 1
Calvary Chapel

Catholic

Charismatic

Christian

Christian Science

Church of Christ/God

Jesus Christ of Latter Day Saints

Community

Congregational

Ecumenical

Episcopal

Evangelical Free

Foursquare

Friends

Full Gospel

Independent Bible

Interdenominational

International Community of Christ

Jehovah's Witnesses

Lutheran

Moslem Mosque

Nazarene

New Age

Non-Denominational

Orthodox Eastern

Pentecostal

Presbyterian

Religious Science

Seventh Day Adventists

Sikh

Spiritualist

Unitarian Universalist

United Church of Christ

United Methodist

Unity

Universal Fellowship of Metropolitan Community
Universal Life

Vineyard Christian Fellowship

Word of Faith

Source: AreaGuide.net
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Economic Development, Sierra Pacific Power Company - 1.775.834.3636 or 1.800.824.8856
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£ Washoe County Utilities

Electric

Nevada's utility rates are competitive with other major western states. Nevada Assembly Bill 366, passed in
1997, opened the electric utility industry to competition. An added benefit of the deregulation process is a
three-year cap on rates to business and residential customers. As of 2000, consumers have the opportunity to
select their power provider.

The state's utility companies make use of various sources for producing energy. Coal, hydropower, and
natural gas combined with purchase agreements provide a variety of options for delivering highly dependable
service at the lowest possible price. Power companies offer cost-based time-of-use rate schedules for
commercial and industrial customers, helping them save on their energy costs by coordinating their heavy-
load consumption.

Sierra Pacific would be happy to calculate a power estimate for your company.

Geothermal

Nevada ranks second only to California in the development and use of its geothermal resources for producing
electricity. According to the Nevada Commission on Mineral Resources, there are currently 14 plants at 10
locations in the state with a total rated capacity of 236 megawatts (MW). Total state resources capacity has
been estimated at 2,000 MW by the U.S. Geological Survey.

The Department of Energy’s Geothermal Technologies Program supports the U.S. geothermal industry in
providing diversity, and therefore security, in domestic energy supply options. This support also helps the
industry maintain its technical edge in world energy markets, thereby enhancing exports of U.S. goods and
services and U.S. job growth. DOE works in partnership with U.S. industry to establish geothermal energy as
an economically competitive contributor to the U.S. energy supply.

Gas Telephone

Sierra Pacific Power Company
6100 Neil Road

Reno, NV 89502
775.834.4444

Water

Truckee Meadows Water Authority
PO Box 30013, Reno, NV 89520
775.834.8000

Sewer

Truckee Meadows Water Authority
PO Box 30013, Reno, NV 89520
775.834.8000

Disposal

Reno Disposal
100 Vassar Street
Reno, NV 89502
775.329.8822

SBC
1450 Vassar St., Reno, NV 89520
775.333.4939

Environmental Assistance

Nevada Small Business Development Center
Business Environmental Program

6100 Neil Road, Ste. 400

Reno, NV 89511

775.689.6688

Public Health Environmental Control
1711 North Roop Street

Carson City, NV 89706
775.887.2190



Washoe County Utilities (con’t)

Telecommunications

Reno's Telecommunications Network represents state of the art digital and fiber optic facilities. The region is
served by six major interstate fiber-optic networks and all major long-distance carriers. All of the central
offices are on self-healing fiber rings and have Common Channel Signaling. Reno has complete Sonet Fiber
Optic technology covering the valley and readily available to all businesses in the area.

Available Products

Business Line - Analog service using 2 wires to serve and analog telephone set or an analog Key/PBX
system

Analog Trunk - Analog, 2-wire trunk designed to serve a Key/PBX system

Digital Trunk - Digital Entrance Facility and 24 digital channels that can be used for voice or data
Centrex Service - Central Office Based telephone system joining two or more lines in a common block
arrangement

ISDN- BRI - Integrated Services Digital Network Basic Rate Interface- a digital technology used to
move data at a faster rate than a standard analog telephone line. This technology delivers 128 kbps.
ISDN-PRI - Integrated Services Digital Network Primary Rate Interface- a digital technology used to
link a PBX, Router or Bridge to a Central Office system for advanced voice, data and video
transmission. This technology delivers 1.544 Mbps.

DSL - Digital Subscriber Line-provides instant internet and network access speeds of up to 3.0 Mbps.
SONET - Synchronous Optical Network fiber technology to carry voice, data and video traffic. SONET
fiber technology is self-healing. Traffic is redirected in milliseconds of any failure point.

T1/DS1 - High-capacity, high-performance information channel that provides point to point
transmission of data at 1.54 Mbps.

DS-3,0C-3, OC-12 and OC-48 capacity available

Source: EDAWN

http://econdev.sierrapacific.com/sppc

Economic Development, Sierra Pacific Power Company - 1.775.834.3636 or 1.800.824.8856


http://econdev.sierrapacific.com/sppc



