The Seasons Change but
your Bill Doesn't Have To.
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Wouldn’t it be simpler to have the same
energy bill every month? When you sign
up for NV Energy’s Equal Payment plan
you can. Pay the same amount every
month based on your average energy use.
Just one of the many choices available on
MyAccount at nvenergy.com/paymyway.
Sign up today.

Anytime, Anywhere

Don’t Be Left
in the Dark

With new MyAccount tools, it’s like having all of
our resources with you anytime, anywhere. You
can receive weekly summaries, alerts and outage
notifications on your mobile device. Sign up for
MyAccount today at nvenergy.com.

There are some things we can’t predict,
like the weather. With MyAccount, you
have our resources with you no matter
where you are.
We’re pretty proud of the reliable service
we provide, but if a power outage occurs,
our new outage map and notifications
can notify you by text or email if they
happen, show you where they are, and
alert you when the power is restored.
So you always know what’s going on
in case Mother Nature turns things off.
Sign up today for outage notifications on
MyAccount at nvenergy.com.

What an incredibly useful tool the "Costto-date Weekly Bill Summary" emails are!
We have several different accounts with
NV Energy due to rental properties we manage
and it is so helpful to be able to project
expenses as needed for each property. This
was a terrific idea and well executed.
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— Customer M.
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We're putting all of our energy
into your energy.

Consumer Alert

Simple Steps to Save
Ever wonder why NV Energy offers energy
efficiency and conservation programs?
From simple tips to rebate programs, saving
energy saves everyone money…and it helps
our environment. And thanks to many of our
customers, we’ve saved a lot over the years.
See what works best with your lifestyle and
budget by visiting nvenergy.com/savemyway.

Whether you have an old working refrigerator
in the garage and could use $50 for it, or
you’re a technology buff and would like to
control your thermostat from your mobile
device with mPowered, we have lots of
options for you. The less power that’s
produced, the lower the costs.

Scam artists posing as our employees
are calling our customers and asking for
immediate payment by credit card, cash
transfer, or reloadable debit card to avoid a
service interruption or receive new electric
equipment.
NV Energy does not call customers to solicit
payments for any reason. Customers who are
at risk of having their power disconnected
because of nonpayment will receive a 10-day
and 48-hour notice via U.S. Mail.
If you are contacted for a payment, please
refuse and call local law enforcement. You
may also call Customer Service in Las Vegas
at 702-402-5555 or 775-834-4444 in northern
Nevada.
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