Green Cross Program

Winter 2016

(Life Support Equipment)
If you or a permanent member of your
household depends on electrically operated
medical equipment that is in use 24 hours a
day, please let us know at (702) 402–5555 or
(775) 834-4444 so we are aware of the situation
in the event of a power outage.

Coming Soon…
A New Look
We’re always looking for ways to serve
you better. And thanks to many of our
customers who provided feedback,
your monthly bill is getting a makeover.
The new design will make it easier for
you to find important information about
your account as well as programs and
services to help you save. You may
even want to look at it on your computer
instead of paper – so, feel free to sign up
for Paperless Billing.

Who's up for
lower rates?

Follow Us On

nvenergy.com
CS-5459-8220
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We're putting all of our energy
into your energy.

MyAccount Makeover
MyAccount users may now enjoy faster
access, a streamlined dashboard that includes
the bill-to-date, and consolidated, interactive
energy usage charts with daily temperature,
cost and kWh totals that make understanding
your energy use and its impact on the monthly
bill easier than ever.
Sign up for MyAccount. We’ve got a video to
walk you through the registration process.

Visit nvenergy.com today!

Powerful Partnership Scholarship Program for
High School Seniors
The NV Energy Foundation is offering one-time scholarships of $1,000 to high
school seniors through our Powerful Partnership Program. This includes all high
schools, charter schools, and private schools within our service territory. Students
must plan to attend an accredited post-secondary institution, which includes
colleges, universities and trade schools. Students must have a minimum 3.0
GPA and be involved in community service and volunteerism. Transcript
must include 12th Grade, 1st Semester grades. Children or grandchildren of
employees or officers of NV Energy may not apply.
High school seniors in public or private high schools should submit applications
on or before March 15.
• In southern Nevada, apply for our scholarship at
https://thepef.academicworks.com/opportunities/4084
• In northern Nevada, complete the application provided by the
http://nevadafund.org/nv-energy-powerful-partnerships-scholarships-2/

Customer Service Programs for Our
Seniors/Disabled
To help prevent disconnects due to misplaced or forgotten bills, NV Energy offers a third–party
notification service. We notify the party you indicate (a friend, relative or agency) when your service may
be turned off because of nonpayment of a bill. The third party is under no obligation to pay the bill but
can provide you with a friendly reminder to help you avoid any inconvenience. If you are interested in
this service, please call our Customer Service teams in southern Nevada at (702) 402–5555 or
(775) 834-4444 in northern Nevada.
If there is a permanent resident living in your home who is seriously ill, disabled, or age 62 or older,
please contact us in southern Nevada at (702) 402–5555 or in northern Nevada at (775) 834-4444 to
update your account information.

