Help for Seniors

Tree Trimming

The Senior Energy Assistance
Expo returns this summer – helping
income-qualified seniors age 62 and
older in southern Nevada apply for
Project REACH energy assistance
to help pay a past-due bill on an
active account. Information on other
senior programs and services will
also be available. Eligible customers
are encouraged to attend the Expo
on August 5, 2017 between 8 a.m.
and 12 p.m. at Cashman Center,
850 N. Las Vegas Blvd., Halls A & B.
More information, including details
about Project REACH eligibility and
the application process, is available
at nvenergy.com/help or by calling
(702) 402-5200.

Power outages can occur when tree
branches rub against or fall onto power
lines. In order to help protect you and your
property, we offer trimming services on
trees growing into or near high voltage
lines. Request services in northern
Nevada at (775) 834-4444 or in southern
Nevada at (702) 402-5555. Learn more at
nvenergy.com/safety.
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Power in Your Hands
We know you’re busy. That’s why we’ve
put the power to manage your account
directly in your hands. With our mobile
app, you can monitor your usage, pay
your bill, see outage information and
more – all from your mobile device,
anytime, anywhere. Download it
today through the iTunes App Store or
Google Play.
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Did You Know?

Call Before You Dig

NV Energy customers like you benefited
from $3 million in savings from the Energy
Imbalance Market (EIM) in the final quarter
of 2016. Not only does the EIM optimize
the power grid and find lower-cost energy
for customers of participating companies
(like NV Energy), but it uses excess
renewable energy before conventional
generating resources when available.

Spring has sprung and you may be considering a home improvement job,
gardening project or deck installation. Whatever your plans, remember to
call 811 before you or your contractor begin digging. The depth of utility
lines varies, and the safety and utility service of you and your neighbors
depends on marking underground lines to prevent accidents and outages.

Time of Use
If your schedule allows you to use most of your energy
during the summer’s off-peak hours, consider our Time
of Use (TOU) program for extra savings. Peak times
vary between northern and southern Nevada, but
occur during the summer months when the weather
is hottest and electricity use is greatest. Customers
willing to reduce consumption during these times
could save money on their bill. Learn more, including
peak times for your service area, at nvenergy.com/tou.

