
  
 

 
 

         
          

 

  
  

     
  

  
 

 
 

 

  
 

 
 

  
 

  
 

  
  
         

 
         

         
  

 
          

        
        

    
  

   
          

      
      

      
    

 
      

   
  

     
  

   
 

         
        

 
       

    
  

        
      

 
   

 
 

NEVADA POWER COMPANY dba NV Energy 
P.O. Box 98910 
Las Vegas, NV 89151
Tariff No. 1-B 
cancels 7th Revised PUCN Sheet No. 9 

Tariff No.  1-A (withdrawn) Cancelling 6th Revised PUCN Sheet No. 9 

Schedule MC 
MISCELLANEOUS CHARGES 

APPLICABLE 
For all service classifications for services rendered by the Utility on a one-time basis. 

TERRITORY 
Entire Nevada Service Area, as specified. 

RATES 

Call out charge for customer-requested emergency and non-emergency visits by Utility personnel: 

Visits to Utility-Owned facilities or operation of a switch or other device 
to physically disconnect the Customer from the Utility’s system for safety or 
tariff-related matters. No Charge 

Visits to operate a switch or other device to physically connect or 
reconnect the Customer to the Utility’s system after Termination of Service, 
or other Visit involving dispatch of Utility field service 
personnel, including Visits associated with establishing or 
re-establishing service. $30.00 

Visits to temporarily physically disconnect and\or reconnect the 
Customer to the Utility’s system for the purpose of facilitating a Customer’s 
repairs of, or connection to Customer owned service equipment involving 
dispatch of Utility personnel, not including Visits associated solely with 
establishing or re-establishing service. $400.00 

Same day or after hours response charge in addition to request for service 
work. $15.00 

Remote connection or reconnection of the Customer to Utility’s system, 
including such remote connections associated with establishing or re-
establishing service. $6.00 

Late charge for amounts deemed past due as set forth in Rule 5, as a percent of 
total unpaid amount that is past due on monthly bill 1.5% 

Returned check charge for each check processed by the Utility and returned by a 
bank to the Utility $12.00 

Additional Meter Test Advance Charge – More than one Meter test in a year, per 
event, in addition to the above Customer Visit charges $10.00 

Broken Seal Charge $5.00 

(Continued) 

Issued: 11-13-20 

Effective: 01-01-21 

Advice No.: 506 

Issued By: 
John P. McGinley 

Vice President, Regulatory 
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NEVADA POWER COMPANY dba NV Energy 
P.O. Box 98910 
Las Vegas, NV 89151 
Tariff No. 1-B 
cancels 9th Revised PUCN Sheet No. 9A 
Tariff No. 1-A (withdrawn) Cancelling 8th Revised  PUCN Sheet No. 9A 

Schedule MC 
MISCELLANEOUS CHARGES 

(Continued) 

Case Hardened Padlock Only Charge $7.00 

Supporting the Processing of NRS 704B Applications 
First Application No Charge 
Second and Subsequent Applications per Service Location $28,000 

Bill Payment Options 

Customers choosing to pay their utility bills through an authorized third party vendor may be 
charged a convenience fee. Customers will be notified of any such convenience fee prior to 
completing the transaction.  The convenience fee goes directly to the third party vendor and does not 
go to the Utility. The third party vendor remits the exact amount of the Utility bill to NV Energy.  The 
Utility does not accept credit card, ATM/debit card payments directly, all such payments are made 
through the third party vendor. 

Residential Accounts:¹ 
Credit/Debit ATM/ electronic check (ACH) Fee per transaction ($1,000 limit) $1.55 

Small Commercial Accounts:¹  (Schedules: GS, OGS-TOU, LGS-1, OGLS-1-TOU, and GS-PAL) 
Electronic check (ACH) only - Fee per transaction ($2,500 limit) $1.55 

Small Commercial Accounts:¹  (Schedules: GS, OGS-TOU, LGS-1, OGLS-1-TOU, and GS-PAL) 
Credit/Debit ATM/ - Fee per transaction ($2,500 limit) $4.95 

Large Commercial Accounts:¹  (Schedules: LGS-2, LGS-3, LGS-X, SST, and LSR) 
Electronic Check (ACH) only - Fee per transaction ($25,000 limit) $1.55 

Kiosk:¹ 
All Customer Classes: 

Credit/Debit ATM Fee per transaction ($400 limit) $3.00 

¹An additional transaction fee is assessed for each multiple of the payment limit. 

SPECIAL CONDITIONS 

1. Visits. A Visit occurs whenever a Customer requires the dispatch of Utility personnel 
to the Customer’s Premises. The Visit charge also applies when the requested call-out is 
not related to problems with the Utility-owned facilities whether or not actual repair and/or actions 
are taken by the Utility. The Utility shall take only those emergency actions and make minor 
repairs involving non-Utility facilities which would prevent serious hardship or property damage. 
New Line Extensions or modifications to the Utility’s existing electric system shall be made under 
the provisions of Rule No. 9, Line Extensions. 

The outside regular hours rate is to be applied whenever the Customer requests service outside 
of regular business hours or within four hours after Customer request. 

For customers that require custom services beyond those services specifically outlined 
in this Tariff, the Company will prepare an invoice and bill on actual charges. 

(Continued) 

Issued: 09-07-23 

Effective: 11-01-23 

Advice No.: 541 

Issued By: 
Janet Wells 

Vice President, Regulatory 
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