The sun works
for you, too.

Enrollment is open for our Expanded Solar Access
Program (ESAP). Through ESAP, income-qualified
customers can get access to solar energy at a
guaranteed lower rate without the need to install
solar panels. ESAP participants are currently
saving more than 9 percent on the cost of their
electric use. Visit nvenergy.com/esap to

learn more and apply by November 30.

Free Pool Pump Winterizations
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Make sure you’re getting the most savings possible by having your pool pump calibrated for FREE!

e An approved pool professional will calibrate your qualified, variable speed pool pump to circulate water at

an appropriate speed based on the size of your pool.

e The proper calibration of the high- and low-speed settings will save you energy and money.

Winterization calibration eligibility:
¢ Resident must be an NV Energy customer.

¢ The qualified, variable speed pool pump
must be installed on a single-family
residential in-ground swimming pool.

e Pool pump is eligible for one winterization
calibration per year and must be installed
for a minimum of 12 months prior.

Visit nvenergy.com/poolpump for full
eligibility requirements. Offer is available
through Nov. 15, 2025.


https://nvenergy.com/poolpump
https://nvenergy.com/esap

811 is the official nationwide phone number to call
before you dig to locate underground utility lines,

G ET TH E D I RT including gas pipelines and electric lines. It’s free,

required by law, and can help prevent damage and

BEFORE YOU DIG. possible injury.

Don’t make risky assumptions about whether to

CALL 8 1 1 . call and have utility lines marked before starting

your digging project — whether it be planting a tree
or beginning a large home improvement project.
Learn more about 811 at nvenergy.com/call811.

Green Cross

If any members of your household depend on
electronically operated medical equipment, call

us to enroll in the Green Cross program. While

this won’t prevent outages, it will help us better
prioritize restoration efforts should the power go
out unexpectedly. Visit nvenergy.com/greencross
to learn more, and call customer service to request
your enrollment packet.

Stay Informed

NV Energy offers alerts and notifications so you
can stay informed of what’s happening with your
account and any outages that may impact you.
You can customize the types of alerts you receive
and how you receive them — whether by voicemail,
text message, and/or email. Log on to MyAccount ’/, ‘
and visit the Profile & Preferences section to d

update your contact information and preferences

to receive updates on your account balance,

planned and unplanned outage information,
payment confirmation, and more.

Visite es.nvenergy.com/billinserts para ver este boletin en espafiol. e ifj[Alnvenergy.com/billinserts3& 25 & JX BXIHE A HR 24
Bisitahin ang nvenergy.com/billinserts upang makita ang newsletter na ito sa Tagalog.
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