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Stay Vigilant To Avoid '

Scams

NV Energy reminds customers to stay vigilant and be
on the lookout for scams. Common practices include
web searches that yield fake websites and contact
information. Scammers trick customers into sharing
their personal information under the guise of setting up
service or making payments to NV Energy. They then
use that information to contact NV Energy, pretending
to be the customer and accessing sensitive customer
information. Visit nvenergy.com/news to read about
some of the latest scam tactics and how you can
safeguard your information.
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Third Party Notification

To help prevent disconnects, we’ll notify the friend,
relative or agency of your choice when your service is

in jeopardy because of an unpaid bill, so they can help
provide you with a friendly reminder or other assistance.
Your designated third party is not responsible for payment
of your bill but will receive a copy of the disconnect

notice and can help you take the necessary action. Visit
nvenergy.com/assistance for more information.

Join more than 122,000 Nevada households already saving
energy and money with an in home energy assessment and
FREE smart thermostat installation. When you schedule your
assessment, PowerShift energy advisors will provide expert,
personalized tips to boost your home s energy efficiency. Plus,
they Il install up to four FREE smart thermostats, easy to control
from the wall or your smartphone, so you can manage your

home s temperature anytime, anywhere.

Take control of your energy

use today! Schedule online at 0
nvenergy.com/assessment p ower Sh lf t
by%NVEnergy,

or call 855 676 9373.



https://nvenergy.com/assessment
https://nvenergy.com/assistance
https://nvenergy.com/news

NV Energy Stays Power Safe

This winter, we remind you
that safety is a year-round
priority. Through our Power
Safe NV program, NV Energy
continues to invest in wildfire
prevention and winter storm
preparedness to protect
lives, property, and the
reliability of electric service. This year, NV Energy completed
targeted vegetation management and rebuilt overhead lines
in high-risk areas, improving system resilience for both
wildfire and winter storm conditions. Visit nvenergy.com/
powersafe to learn more.

POWER
SAFE NV

Even with these improvements, outages can still occur
during extreme weather. NV Energy encourages customers
to prepare for potential outages caused by extreme weather.
Customers can find more information and resources at
nvenergy.com/outageprep.

Visite es.nvenergy.com/billinserts para ver este boletin en espafiol. e

Powerful Partnership
Scholarship Program

At NV Energy, we are committed to building
strong, healthy, and diverse communities,
and we believe that a strong community
has an educated and productive workforce.
To support attainment of higher education
for our youth, the NV Energy Foundation
offers its Powerful Partnership Scholarship
Program.

One-time scholarships of $1,000 or more are
awarded based on the program’s selection
criteria and on the number of applications
received. It may be used at any Nevada
accredited university, college, or trade
school. Visit nvenergy.com/scholarships
for application details.
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Bisitahin ang nvenergy.com/billinserts upang makita ang newsletter na ito sa Tagalog.
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