
 

 

 

 

 

Update Your Contact Information 
Visit the Profle & Preferences section of MyAccount to ensure 
your contact information and alert preferences are up 
to date. You can select to receive notifcations for 
planned and unplanned outages, payment 
confrmation, due date, and more through 

FALL 2026 

The sun works 
for you, too. 
Enrollment is open for our Expanded Solar Access 
Program (ESAP), which provides income-qualifed 
residential customers with access to solar energy 
at a guaranteed lower rate, no panels required. 
ESAP participants are currently saving more 
than 8 percent on the cost of their electric 
use. Visit nvenergy.com/esap to learn 
more and apply by October 31. 

email, SMS and voice message. Don’t 
miss out on immediate information 
and updates about your account 
and services. 

Green Cross 
We care about the safety of our customers. If you or 
someone in your household depends on electricity 
for medical equipment, you are encouraged to enroll 
in the Green Cross program. Green Cross enrollment 
does not prevent outages, but it does help us prioritize 
restoration efforts and provide additional assistance 
when possible. Visit nvenergy.com/greencross to 
learn more and complete your enrollment. 

https://nvenergy.com/greencross
https://nvenergy.com/esap


  

 

 

 

 

  

 

 

Free Pool Pump Winterizations 
Make sure you’re getting the most savings possible by having your pool pump calibrated for FREE! 

• An approved pool professional will calibrate your qualifed, variable speed pool pump to circulate water at 
an appropriate speed based on the size of your pool. 

• The proper calibration of the high- and low-speed settings will save you energy and money. 

Winter calibration eligibility: 

• Resident must be an NV Energy 
customer. 

• The qualifed, variable speed pool pump 
must be installed on a single-family 
residential in-ground swimming pool. 

• Pool pump is eligible for one 
winterization calibration per year and 
must be installed for a minimum of 12 
months prior. 

Visit nvenergy.com/poolpump for full 
eligibility requirements. Offer is available 
through November 15, 2026. 

Stay Vigilant to 
Avoid Scams 
NV Energy reminds customers to stay vigilant 
and be on the lookout for scams. Common 
practices include web searches that yield fake 
websites and contact information. Scammers 
trick customers into sharing their personal 
information under the guise of setting up 
service or making payments to NV Energy. 
Scammers sometimes also contact customers 
directly, threatening to turn off service if 
payment isn’t made. Always do business with 
us directly, whether through MyAccount at 
nvenergy.com or by calling Customer Service. 

Visite es.nvenergy.com/billinserts para ver este boletín en español.  • 访问nvenergy.com/billinserts来查看这段讯息的中文版本 

Bisitahin ang nvenergy.com/billinserts upang makita ang newsletter na ito sa Tagalog. 

nvenergy.com 
Follow Us On es.nvenergy.com 

https://www.facebook.com/nvenergy
https://www.instagram.com/nvenergy/
https://twitter.com/NVEnergy
https://www.youtube.com/user/NVEnergyTV
https://es.nvenergy.com
https://nvenergy.com
https://nvenergy.com/billinserts
https://es.nvenergy.com/billinserts
https://nvenergy.com
https://nvenergy.com/poolpump
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