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Enroll in Green Cross by calling:

Northern Nevada Southern Nevada
(775) 834-4444 (702) 402-5555

This will ensure you receive advance notification of planned
service outages. And, in case of an unexpected outage, we can
take the necessary steps to better prioritize restoration for our
known vulnerable customers.

Because outages are sometimes unexpected and/or beyond our
control, we ask customers who rely on life-support devices to
protect themselves against occasional interruptions of service by
having an alternate power supply. See our information on outage
preparedness and generator safety at nvenergy.com/safety.
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