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Rule No. 21 
CUS".IDr'-lER'S SERVICE ENTRANCE INSTALLATIONS 

A. Service Drop Bracket: 

The Utility shall furnish a service drop bracket to be installed by CUstom2r 
at the approved point of support. The method of attaching overhead service 
drQ9s to residential, commercial, or industrial buildings by use of a bra~<et 
must be as approved by the Utility. The Utility shall not be res:p::.>nsible for 
any loss or damage o~casioned by failure of CUstomer's permanent support for 
its service drop. 

B. Attachment Stlucture: 

An attachment structure is any structure of steel pipe, conduit, angle iron, 
v.ood, or othel: suitable material vinic">. has been constructed on Custorrer I s 
building for the purpose of providing a higher point of attachment for th-2 
service drop l:han is provided by the building itself. Where such attachment 
structure is l1ecessary it shall be of a type which the Util i ty deems 
satisfactory, shall be strong enough to sUP1)Ort the service drop conductor 
and bracket, .:md shall be installed and maintained at Customer's expense. 
ilisto;rers and property-owners who require such structures shall consult with 
the Utility b2fore construction is begun. 

C. Service Heads: 

Service heads shall always be located in the i.Imediate vicinity of the serv
ice drop bracl;.et, and in such a manner that they meet the requirements for 
vertical ground clearance as approved by the Utility. 

D. Drip loops: 

A drip loop is the length of exposed conductor between the service head and 
the service d:-:op. Not less than t'tfO and one-half (2-1/2) feet nor IlOre than 
four (4) feet of exposed open conductor shall be permitted, and the service 
head shall be lo~ated in such a manner that the individual conductors in the 
drip loop shall not come in contact. v..bile drip loops shall not be extended 
around the corner of a building, the service head may be located on the sarre 
face of the building as the service drop attachment and the service entrance 
conduit or cable extended around the corner of the building to the meter and 
service s\'litch. 
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E • Mi:ter Sequence: 

Rule No. 21 
CUSTOMER' S SEHVICE ENTRANCE INSTALlATION 
- (Continued) 

In all installations the metering equipment shall be located on the line (or 
utility) side of the service entrance switch except fJr certain multiple 
meter installations, in which case Rule 20.C.4 of this schedule of electric 
service rules will apply. 

F. Service Entrar.ce Switch 

A switch or circuit breaker to disconnect Customer's installations from 
Utility's seD'ice shall be furnished and installed by Customer in a readily 
accessible lo~ation. The neutral conductor shall not be fused or switched. 

G. Grounding 

Single phase, two--wire, 120 volt; three-wir~ 120/240 and 120/208 volt 
services haVE a grounded neutral conductor. Three phase, four-wire 120/240 
volt, l20/20B volt and 265/460 volt services have a grounded neutral. The 
~utral servi.. e entrance conductor shall be grounded in the meter socket, if 
used, and the~eutra1 service entrance conductor shall be connected securely 
to the neutral terminal of the service--entrance switch. 

Three phase, three-wire 240 and 480 volt services do not have a grounded neu
tral conductor and grounding is prohibited. 

H. Meter Height 

1. Surface tr..ounted: The bottan of any meter socket or the top of any lClOP 
ix>x shall be not more than 6 feet 3 inches and not less than 4 feet 6 
inches atove the standing and 'WOrking surface, except: 

a. Wher. a 4" x 4" loop box is installed, the height to the top of the 
loop box will be minimum 4' 9", max imum 5 I 6" • 

b. When a meter room is provided, the mininum height will be 3 feet. 
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2. Recessed or Enclosed: '!he bottom of any meter socket or the top of any 
loop box shall be not rrore than 5 feet 6 inches and not less than 3 feet 
above the standing and ~~rking surface. 
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