
   

ELDERLY/DISABLED GUEST APPLICATION 

To be completed by the elderly guest or NV Energy Customer of Record: 

NV Energy makes every efort to provide safe, reliable service to our customers. To ensure that a 
temporary, elderly guest age 62 years or older and/or disabled guest in your household is identifed, 
please complete and return this application with a copy of the elderly guest’s valid ID and a physician’s 
letter, if the guest is disabled. 

Completion of this application does NOT allow for priority restoration of utility services in the event 
of an unplanned outage and does NOT prevent disconnection for non-payment. For billing assistance, 
please contact NV Energy customer service at (775) 834-4444 or (800) 962-0399 to set up payment 
arrangements or to enroll in the Equal Pay. 

Relation to Elderly/Disabled Guest: (Check One) 

   Self                 NV Energy Customer of Record                 Other: ___________________________ 

Guest Name: _________________________________________________________________________ 

If guest is 62 years or older, guest ID included with application:        Yes                No 

If guest is disabled, physician’s letter included with application:        Yes                No 

Duration as Guest:        31-60 Days                 61-90 Days                 91-120 Days 

NV Energy Account Number: ___________________________________________________________ 

NV Energy Customer Number: __________________________________________________________ 

NV Energy Service Address: ____________________________________________________________ 

NV Energy Customer Signature: _________________________________________________________ 

Date: __________________        By typing my name above, I certify that this is my digital signature. 

Return completed application Or submit via email: 
and documentation to: 

NV Energy (NPCCreditCollectionsFax@nvenergy.com) 

Customer Service MS S1A15 
PO Box 10100 

Reno, NV 89520-9858 
Or Fax to: (775) 834-1309 

All information will be kept confdential by NV Energy. It will be disclosed only to NV Energy employees. Jul 2024 Bennings-Tookes 
Customer service is available 24 hours a day, 7 days a week, excluding holidays at 775-834-4444. 
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