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is your partner in saving

MyACCOUNT
NV Energy’s online tools, combined with our energy 
efficiency programs, make it easier and more 
convenient for you to manage your energy use. And 
they can help you save money. Log into MyAccount 
from your personal computer, or download our mobile 
app from iTunes or Google Play, to get up-to-date 
information on how much energy you’re using and its 
costs. We’ll also send you a weekly summary to help 
you keep track from week to week.

MORE OPTIONS, LESS HASSLE
Paying your bills online is more convenient than ever. 
Set up Automatic Monthly Payments from your bank 
account or enroll in Paperless Billing. We’ll notify 
you monthly by email when your bill is ready to 
view online. This option also gives you access to the 
features available in MyAccount. NV Energy offers 
other ways to take the hassle out of paying bills. You 
can pay through our website, Check-By-Phone, or over 
the phone using a credit card or ATM card (there’s a 
processing fee for this option).

Of course, you can pay by mail. Every bill we send 
includes a pre-addressed envelope, although you’ll 

need to add the postage stamp. Or you can pay in 
person at an authorized Shop & Pay or kiosk location 
and the payment will be posted to your account the 
same day. More than 220 supermarkets and drugstores 
statewide offer this service. They’re all listed on our 
website at nvenergy.com/paymyway.

SEE THE FUTURE
Take the guesswork out of budgeting. With Equal Pay, 
we take your previous year’s average power usage and 
divide it into equal monthly payments so you’ll know 
the cost of your bill each month. Select Your Due Date 
to choose which day of the month you want your bill 
to be due. Or, say goodbye to your bill and pay as you 
go with our FlexPay service.

THE POWERSHIFT BUNDLE
We’ve bundled three free services into one 
appointment to save you time, energy and money. 
PowerShift delivers savings to your door with one 
appointment – schedule yours today. Our Energy 
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Advisor will assess how you use energy by inspecting 
insulation, appliances, doors, windows, lighting and 
other features. You’ll receive personalized tips and 
recommendations to increase your energy efficiency. 
Plus, we’ll install LED bulbs and air filters to keep the 
savings going.

This energy-saving opportunity will also include the 
installation of a free smart thermostat. Setting heating 
and cooling schedules is made easy with this energy 
management technology that lets you monitor your 
usage 24/7 and adjust your home’s temperature with 
our convenient mobile app. And, you’ll up your savings 
when you participate in Community Energy Events. 
For details, email powershift@nvenergy.com or call 
855-676-9373.

THE POWER OF PARTNERSHIPS
PowerShift’s Qualified Appliance Replacement 
brings greater energy efficiency to income eligible 
households. Whether you own or rent your home, you 
can qualify to replace older appliances with select, 
more efficient refrigerators and electric dryers. To keep 
the savings going year round, you can also receive 
several energy-efficient products. For qualification 
details and applications, visit nvenergy.com/qar or call 
833-513-0960.

LET’S SEE HOW YOU’RE USING ENERGY
Want to know how you’re using energy and what to 
do to save on monthly bills? It’s easy with our free 
online home energy assessment. Simply log on to 
NV Energy’s MyAccount portal on our website and 
complete the home assessment. You’ll quickly see how 
you use energy by appliance, receive personalized 
tips and recommendations and compare usage over 
months. Take yours today!

CLEAN ENERGY FUTURE
As a leader in providing low-cost renewable energy 
to our residential customers, we’re committed to 
supporting efforts for the installation and use of clean 
energy solutions at your home. We offer a variety of 
tools and resources for those interested in private 
solar generation and electric vehicles, including special 
time-of-use rates for electric vehicle owners. And, 
incentives are available for our customers who install 
solar-integrated energy storage systems. Learn more 
at nvenergy.com/cleanenergy or call 866-786-3823.

nvenergy.com

Follow us on social media:

For more details about all of our 
billing options, visit

nvenergy.com/paymyway

For energy efficiency programs, visit 
nvenergy.com/powershift

or call

NORTHERN NEVADA
Customer Service

775-834-4444

SOUTHERN NEVADA
Customer Service

702-402-5555
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