CUSTOMER PRODUCTS & SERVICES

NV Energy

is your partner in saving
energy and money.

MyACCOUNT
NV Energy’s online tools, combined with our
energy efficiency programs, make it easier and
more convenient for you to manage your energy
use. And they can help you save money. Log into
MyAccount from your personal computer, or
download our
mobile app from
iTunes or Google
Play, to get up-todate information
on how much
energy you’re
using and its costs.
We’ll also send you
a weekly summary
to help you keep
track from week to
week.
MORE OPTIONS, LESS HASSLE
Paying your bills online is more convenient than
ever. Set up automatic monthly payments from your
bank account or enroll in Paperless Billing. We’ll
notify you monthly by email when your bill is ready
to view online. This option also gives you access
to the features available in MyAccount. NV Energy
offers other ways to take the hassle out of paying
bills. You can pay through our website, Check-ByPhone, or over the phone using a credit card or ATM
card (there’s a processing fee for this option).
Of course, you can pay by mail. Every bill we send
includes a pre-addressed envelope, although
you’ll need to add the postage stamp. Or you
can pay in person at an authorized Shop & Pay
or kiosk location and the payment will be posted
to your account the same day. More than 220
supermarkets and drugstores statewide offer
this service. They’re all listed on our website at
nvenergy.com/paymyway.

SEE THE FUTURE
Take the guesswork out of budgeting. With the
Equal Payment plan we take your previous year’s
average power usage and divide it into equal monthly
payments so you’ll know what your bill will be each
month. Select Your Due Date to choose which day of
the month you want your bill to be due.
LOWER YOUR BILL WITH POWERSHIFT
BY NV ENERGY
PowerShift by NV Energy puts more money
in your pocket - and using less energy doesn’t
mean you’ll have to be less comfortable. Go to
nvenergy.com/powershift to learn more about the
products and services we’ve included here.
SMART THERMOSTAT
The PowerShift Smart Thermostat service is the
smart, simple way to make your home comfortable
– and save up to $100 a year on your heating and
cooling bill. The smart thermostat’s innovative energy
efficiency technology makes small adjustments to
your target temperature and learns your preferences,
so you save around the clock. Get up to four free,
smart thermostats that help your A/C run more
efficiently. The Smart Thermostat service comes with
a free mobile app, too, so you can control your home’s
temperature from anywhere – at work, on vacation, or
even from the comfort of your couch. Create custom

heating and cooling schedules, or ‘set away’ when
your day changes. Why is the Smart Thermostat
service free? We ask participants to reduce their
energy use on certain hot summer days, when
demand for energy is high. This helps us ensure
cost-effective electricity for everyone, from
sources that are better for the environment. For
more information about the Smart Thermostat for
residential customers, call 855-676-9373 or visit
nvenergy.com/smartthermostat.

HOME AIR CONDITIONING SERVICE
Tuning up your air conditioning system improves
comfort and reduces costs – especially during
the summer when more energy use means higher
bills. The PowerShift Home Air Conditioning
service offers technical expertise and instant
discounts that can improve your home’s heating
and cooling efficiency by up to 20 percent, lower
your bills and increase the reliability of your
equipment. This service is available in southern
Nevada only. Learn more at nvenergy.com/ac.

HOME ENERGY ASSESSMENTS
PowerShift by NV Energy offers free home energy
assessments to help you reduce the amount
of energy you use in your home by providing
personalized conservation recommendations.
During the assessment, a PowerShift energy
advisor reviews your billing and energy usage
history then performs a walk-thru of your home
to evaluate the efficiency of appliances and major
systems that contribute to high energy usage. The
assessment also includes an inspection of window
seals and doors, a review of attic insulation levels,
duct work, refrigerator temperatures and more. The
auditor then goes over the findings with you and
provides specific
tips to help you
lower your energy
consumption. Call
702-402-5555 in
southern Nevada
or 800-962-0399
in northern Nevada
to schedule an
appointment
with one of our
PowerShift energy
advisors.
HOMEMADE RENEWABLE ENERGY
Our online tools and energy efficiency programs
are great options to save you energy and money.
If you’re interested in taking your savings to the
next level, we also have rebates to offset your costs
for investing in renewable energy. NV Energy’s
RenewableGenerations program offers rebates to
customers who install solar panels or small wind
turbines to generate some of their own electricity.

You can also earn rebates for using solar energy
for home heating or hot water. Agricultural and
Native American Tribal customers may also qualify
for rebates for small hydroelectric installations.
Visit nvenergy.com/renewablegenerations.

For more details about all of our
billing options, visit
nvenergy.com/paymyway
For energy efficiency programs, visit
nvenergy.com/powershift
or call

NORTHERN NEVADA

Customer Service
775-834-4444 or 800-962-0399
Energy Efficiency & Conservation Programs
775-834-0810 or 866-588-6363

SOUTHERN NEVADA
Customer Service
702-402-5555

Energy Efficiency & Conservation Programs
702-402-1111

