
   

             

           
     
   

     
     

       

                      
                 

         
       

     
   

         
           

                 

     
   

       
         

         
   

   
             

     
           

   
   

         
   

                   
             

       
   

   

 
   

 

           
   

             
   

   
       
     

 
           
           

 

             
             
         
         
         
         
         
         
         
         

     

   

     

             
     

            
       

       
 

                   
                   

     
     

 

     

             
     

        
       

           
       

   

                   
     

 
   

 
         

       
     

         
     
           

   

         
           

   
 

   

ENERGY ASSISTANCE SOURCES
 

AGENCY/ ORGANIZATION 
CONTACT # 

PROGRAM DESCRIPTION APPLICATION PROCESS QUALIFICATIONS/ELIGIBILITY 

Catholic Social Services, 
383­0766 

Federal 
Emergency 
Agency 

A federally funded program which assists 
households that have sustained an 
emergency or crisis. 

Applicants must make an 
appointment and bring proof of 
income and Nevada residence. 

Applicant’s Nevada Power account must be at least 30 days in arrears. Applicant must 
be a Nevada resident and provide proof of crisis, such as job loss. 

Church of Jesus Christ of 
Latter Day Saints (LDS) 

Privately funded assistance program by the 
L.D.S church. 

Applicant must make appointment at 
local ward with the presiding Bishop. 

Applicant must be an active member of the L.D.S. church. 

Clark County Social Services, 
455­4270 or 455­3108 

Medical as well as 
Rental/Energy 
Assistance 

This program is funded by property taxes 
allocated to Clark County Social Services. 

Applicant must apply at a Clark 
County Social Services office 
Monday – Friday, between 6 a.m. 
and 5 p.m. First come, first served. 

Rental/Energy Assistance: Zero income. 
Medical Assistance: Must establish a medical need. 

Jewish Family Services, 
732­0304 

Emergency 
Assistance 

Provides energy assistance to applicants 
who are experiencing hardships. 

Applicant must call for appointment 
to fill out application. 

Applicant must be of Jewish faith. Applicant must also be experiencing an emergency 
situation, or is in danger of service disconnection. 

Nevada State Welfare Division. 
Las Vegas, 486­1404 or 
toll­free (866) 846­2009 

Energy Assistance 
Program (EAP) 

Weatherization 
Assistance 
Program 

EAP is funded both with federal dollars and 
money collected from all utility customers 
on behalf of the State through the Universal 
Energy Charge (UEC). 

Helps qualified Nevadans reduce their 
energy bills by improving the energy 
efficiency of the home. 

Applications are accepted July 1 
through June 30. Applicant must call 
or visit a local office to receive an 
application packet. 

Nevada residents only. The maximum annual gross household income, based on size 
of the household, may not exceed the following: 
* 1 Family Member $ 15,315 
* 2 Family Member $ 20,535 
* 3 Family Member $ 25,755 
* 4 Family Member $ 30,975 
* 5 Family Member $ 36,195 
* 6 Family Member $ 41,415 
* 7 Family Member $ 46,635 
* 8 Family Member $ 51,855 
Add $ 5,220 for each additional person 

Salvation Army, 649­8240  E.F.S.P. 
Emergency Food 
& Shelter Program 

A collaborative with the state of Nevada to 
help low­income households pay their 
electric, gas or water bill. This program is 
available until funds are exhausted. 

Applicant must call to make an 
appointment. 

The applicant’s account must be active. Assistance is provided on the current charges 
of a two­month bill (excluding late charges and deposit), up to $250. 

HELP of Southern Nevada, 
369­4357, ext, 231 

E.F.S.P. 
Emergency Food 
& Shelter Program 

A collaborative with the state of Nevada to 
help low­income households pay their 
electric or gas bills. This program is 
available until funds are exhausted. 

Applicant must apply at HELP of 
Southern Nevada, 1640 E. Flamingo 
Road, #100. 

Program guidelines and eligibility can be picked up at, HELP of Southern Nevada, 1640 
E. Flamingo Road, #100. 

Henderson Allied Community 
Advocates (HACA), 566­0576 

Welfare Set Aside 
Funding (WSAP) 

This program is funded by the State of 
Nevada and provides assistance for both 
rent and utilities. 

This program is available all year. 
To apply for funds applicants should 
call HACA and leave their name and 
telephone number. 

Applicants are eligibility if they: 
* Are over 60 years of age 
* Disabled (temporarily or permanently) 
* Families with children 
* Meet income qualifications 
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Caring, Helping, & Restoring 
Lives, Inc., 889­4466 

Catholic Charities, 
385­5284 

Clark County Senior Advocate, 
455­7051 

East Valley Family Service, 
733­9072 

Family Resource Coalition 
Laughlin, 298­2592 

HELP of Southern Nevada, 
369­4357, ext. 231 

Helping Hands of Vegas 
Valley, 633­7264 

Henderson Allied 
Community Advocates, 
566­0576 

Henderson Senior Center, 
267­4156 

Las Vegas Senior Lifeline, 
933­1191 

Lutheran Social Services, 
639­1730 

Nevada Association of Latin 
Americans, 382­6252 

North Las Vegas Helping 
Hands, 649­7853 

Salvation Army­Las Vegas, 
649­8240 

United Labor Agency of 
Nevada (ULAN), 648­3500 

Urban League, 636­3948 

Project REACH Funded by Nevada Power and 
administered by United Way partner 
agencies. Project REACH is designed to 
help vulnerable adults over the age of 62, 
medically fragile persons, as well as 
deployed Reserve and National Guard 
members in need of emergency energy 
assistance. Project REACH is available 
until funds are exhausted. 

Interested persons must visit one of 
the participating agencies to 
complete the application. 

Applicant’s Nevada Power account must be active and be at least 14 days in arrears. 
Project REACH does not pay deposit or any monies transferred from a previous 
account. 

For Nevada Power customers only. The maximum annual gross household income, 
based on size of the household, may not exceed the following: 

* 1­2 Family Members $ 29,300 
* 3 Family Member $ 34,400 
* 4 Family Member $ 41,500 
* 5 Family Member $ 48,600 
* 6 Family Member $ 55,700 
Add $ 7,100 for each additional person 
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